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AI Examples 
Using AI in your work 

• AI to support recommendations

• AI to build advisors 



Generative Artificial 

Intelligence

AI systems that create new content based on 

training data

Agentic Artificial Intelligence

Agentic AI represents a shift from AI systems that 

simply respond to commands to those that can 

independently work toward goals.

Types 
of AI



Recommender 
System

• Ally

• Digital Hub for IMGs

• Jobs will be matched 
using AI



Creating Advisors

• Large language 
models can interact 
in conversational 
ways 

• Resource Navigation 

• Mental Health 



I asked Hapi: I am looking for housing 

support



I asked Hapi: I am looking for housing 

support



I asked Hapi: I am looking for housing south of Edmonton - so 

around Millwood area



I asked Hapi: I am struggling with depression since release 

and don’t know how to talk about it. How will I find a job?



Talk in all 

Languages



Varying 

Literacy 

Levels



Automate Navigation 

Use AI to help personalize and customize 

navigation

Keep learning 

Use AI to learn your work, way of doing things 

and those your serve

How 
can we 
use AI

Build Together

Work together to determine your guardrails and 

what ethical AI means to you 
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