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INTRODUCTION

Definition of Cultural Brokering:

⮚ What is Cultural Brokering?

⮚ What does it entail?

Importance of Cultural Brokers:

⮚ Role in connecting immigrants and refugees with Canadian systems.

⮚ Contribution to health equity and social inclusion.

Source: Brar-Josan & Yohani  (2014, 2019); Im & Rosenberg  2016); Jezewski & Sotnik (2001).



RESEARCH QUESTION

What systemic barriers and institutional racism do 

Cultural Brokers encounter, and how do these 

barriers impact their work?



OBJECTIVES

Frequency Challenges:

⮚ Examine the frequency of racism and systemic obstacles faced by 

Cultural Brokers in their roles.

Assess Impact:

⮚ Analyze how these challenges affect their ability to assist immigrant 

and refugee communities effectively.

Provide Recommendations:

⮚ Offer strategies for building partnerships, implementing policy 

changes, and providing ongoing training to enhance the support for 

Cultural Brokers.



LITERATURE REVIEW –

EXPERIENCES OF RACISM

Challenges in accessing Health Services

⮚ Clients report dissatisfaction due to perceived discrimination or insensitivity

⮚ Mental health concerns often dismissed or met with racist comments

⮚ CBs burdened by need to "mend" gaps left by neglectful healthcare systems

Hostile Social Environment

⮚ CBs encounter direct hostility from mainstream community members

⮚ Threats and insults for being perceived as allies of undocumented immigrants

Source: Garcia (2022); Miller (2022); Nunnery (2015) 



METHODOLOGY

Recruitment of Participants

⮚ REDCap (platform) Recruitment Strategy

⮚ Outreach and Promotion 

Data Analysis

⮚ Descriptive statistics

⮚ One-Sample Proportion test

⮚ Kolmogorov-Smirnov Test



PRELIMINARY FINDINGS 

AND 

DISCUSSION



How often do you face racism while connecting immigrant and 

refugees with Canadian systems and institutions?
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Source: National survey of Cultural Brokers 2023-24



Do you have clients (immigrant and refugee communities) you 

could not help due to unavailability of resources?

N size = 128

Source: National survey of Cultural Brokers 2023-24
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How often do you face difficulties in closing cases?

N size = 128

Source: National survey of Cultural Brokers 2023-24
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RECOMMENDATIONS AND STRATEGIES

Building Partnerships:

⮚ Strategies for cross-sector partnerships to ensure integrated support.

Policy Changes:

⮚ Advocate for reforms to address institutional racism within existing institutions 

and systems.

Training and Support:

⮚ The need for ongoing training and support for Cultural Brokers to address the 

challenges they face and enhance their skills.



THANK YOU TO:  

⮚ Cultural broker Participants

⮚ Funders (IRCC)

⮚ Project Partners

⮚ P2P Conference organizers

⮚ Workshop attendees



More Information on this project, please contact:

Sara Torres at storres@laurentian.ca
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