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As a provincial umbrella association, AMSSA 
acknowledges that B.C. is on the unceded homelands 
of First Nations who have stewarded this land since 
time immemorial. We recognize the privilege that we 
have as settlers on this land and acknowledge that 
AMSSA’s operations is on the unceded traditional 
territories of the xʷməθkwəy̓əm (Musqueam), 
Skwxwú7mesh (Squamish), 
and Səl̓ílwətaʔ/Selilwitulh (Tsleil-Waututh) Nations. As 
an organization, AMSSA is committed to creating a 
safe space for Indigenous voices. 



About AMSSA

The Affiliation of Multicultural Societies and Service Agencies of British Columbia 

(AMSSA) is the provincial umbrella association for agencies serving newcomers. The 

organization strengthens over 90 member agencies, as well as hundreds of community 

organizations agencies that serve newcomers and build culturally inclusive communities, with 

the knowledge, resources, and support they need to fulfill their mandates.

AMSSA provides support by:

• Building knowledge and resources based on current research and policy trends

• Expanding partnerships and networks

• Developing and facilitating training events



AMSSA: Countering Negative 
Rhetoric in British Columbia



Rising Public Anti-Immigration 
Sentiment 78%

of Canadians believe current 

immigration rates are contributing 

to the current housing availability 

and affordability crisis 

76% 
of Canadians believe current 

immigration rates are contributing 

to stresses on healthcare services

54% 
of new Canadians believe 

immigration is being unfairly 

blamed for the housing crisis 

69%
of new Canadians believe 

immigration is being used as a ”red 

herring” 
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Overview of AMSSA’s 3 Key Reports

Provincial 
Engagement Strategy

Newcomer Housing 
Report

Refugee Housing 
Strategy



A Collaborative Vision for Newcomer 
Integration in British Columbia 

The report delivers key messages and evidence-backed insights to aid 

organizations in newcomer services with their outreach and partnership initiatives. 

It has three main priorities: 

1. Promoting Informed Public Perception of Immigration Realities

2. Strengthening Local Communities as Key Contributors to and Participants in 

Newcomer Integration

3. Enhancing Settlement Sector Visibility in Provincial Government Relations



Working Towards Change: 
Understanding and Addressing 
Newcomer Housing Needs 
• A year-long housing research project conducted by AMSSA, funded by the United Way BC

• Explores: the intersectionality of settlement of newcomers and housing with a specific 

focus on the role of the settlement sector in addressing newcomer housing needs

• Focus: a broader group of newcomers, including: permanent residents, protected persons 

and temporary residents (international students, refugee claimants and CUAET visa 

holders) and focuses on the initial settlement period (first 5 years in Canada)

Research Question: What is the role of the settlement sector in the housing 

conversation and how can the settlement sector participate in addressing the 

housing crisis?



An Examination of the Most Acute 
Housing Needs of BC Newcomers: A 
Refugee Housing Strategy 
Focus: Highlighting he housing challenges experienced by refugees and refugee 

claimants over the last few years in BC and offering potential solutions, strategies and 

recommendations to address some of these challenges.

The strategy recommends the following actions:

• Design and Build Housing Connection Centres

• Expand Rental Subsidy Programs

• Increase Capital Investments



Media









Resources



Examples of Resources 

Social Media Toolkit
BC Electoral Districts 

Map
Outreach Letter 

Templates

Policy Briefs
Provincial Election 

Trackers
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