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Introduction for Newcomers
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Toronto’s Newcomers Office, Ontario Council 

of Agencies Serving Immigrants (OCASI), 

Access Alliance Multicultural Services, and The 
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Toronto, a City of Immigrants

70% of Toronto’s population 
has a direct connection to immigration.

• Toronto is home to more than 500,000 
newcomers. 

• Top immigrant destination in Canada 

• 200+ different ethnic origins, 140+ 
languages spoken

• 46.6% residents are foreign-born

• 26% of those born in CA have at least one 
parent foreign-born

• 55.7%+ are visible minorities



Making the Case: Indigenous-Newcomer 
Connections

• Indigenous and newcomer communities are two of the fastest growing populations in 
Canada.

• As guests on these lands, newcomers need and want to learn the truth and history of 
the land they now call home.

• Newcomers are often disadvantaged when it comes to learning about First Peoples 
due to language barriers, limited resources and information, which may lead to them 
reinforcing negative stereotypes

• Common experiences - poverty, un/under-employment, discrimination, trauma from 
displacement, loss of language and land due to colonial histories in countries of 
origin, similar worldviews with a focus on the collective instead of the individual

• The spirit of allyship and the genuine interest to learn.
• Truth and Reconciliation Calls to Action #93 and #94 “Newcomers to Canada”
• City of Toronto’s Reconciliation Action Plan



Indigenous-Newcomer Relations: A Vision for Toronto
• A literature review and national scan of existing projects and initiatives was conducted.

• The Newcomer Office partnered with OCASI and the City’s Indigenous Affairs Office on the initiative,  
Indigenous - Newcomer Relations: A Vision for Toronto. 

• Hosted an Open Forum in 2020 on Indigenous-Newcomer relations, to gather feedback on proposed initiative 
which includes the following components: 

1. Develop a resource guide for newcomers 
2. Establish an Indigenous-Newcomer Advisory Circle 
3. Facilitate dialogue circles, to build relationships between the two communities. 
4. Create an online orientation tool for immigrant and refugee sector  service providers

• Received buy-in for the initiative through informal meetings with Indigenous partners, and presenting to 
Indigenous committees and networks (TASSC, AAAC).

• In 2022: through an RFQ recruited Ridge Road Training and Consulting, Inc. to develop the Resource Guide and 
formalize an Indigenous-Newcomer Advisory Circle.



The Vision

To create an Indigenous authored
resource for all Torontonians

Offer critical and nuanced 

perspectives on contemporary 

Indigenous realities

To honour the unique experiences 

of newcomers through an 

Indigenous framework



Collaboration

Iterative Co-Authorship

Cyclical Peer Review & 
Revision Process

The Process

www.

Consultation

Fall 2022: Group 
Engagement Sessions

Winter 2022-Spring 
2023: Individual 
Sessions

Advisory Circle

Indigenous and 
Newcomer Experts

October 2022 - May 2023



Project Challenges/Barriers
Challenges Addressing Challenges

• Limited financial resources.
• Consulting with all relevant stakeholders was 

challenging given busy schedules and 
conflicting priorities.

• Creating a resource that provides an honest 
and authentic history of Canada and Toronto 
that pays credence to the historical and 
ongoing legacy of colonialism.

• Designing and creating a resource that 
addressed the needs and usability 
requirements of a diverse newcomer 
population. i.e. accessibility and language 
barriers. 

• Leveraging partnerships and in-kind and  
financial contributions from them.

• Conducted rolling consultations on the 
indigenous side and spoke to subject matter 
experts as content was being developed.

• Relied on the combined lived experience and 
diverse expertise of our Advisory Circle.

• Creating the complementary facilitator’s 
guide. 

• Focused on designing the guide with stylistic 
elements: interactive and engaging; that we 
know appeal to English language and 
lower-level learners.



01 Introduction
02 Indigenous Peoples of the Toronto Region 03

Indigenous History in Toronto

04 Contemporary Indigenous Lives 

05 Cultural Awareness

06 Building Relationships

The Structure





Spotlight

Six Nations 

Colouring Book



Facilitator’s Guide
Designed for ELL/LINC Instructors to 

take up the guide with learners



Date: July 27, 2023

Attendance: 150 guests

Speeches: Deputy Mayor Ausma Malik, City leadership, and project partners.

Prayers & Remarks: Opening and closing by Indigenous-Newcomer Advisory 
Circle members.

Performances: Three acts featuring newcomer and Indigenous artists.

Media Coverage: Featured by CityNews, CTV, CBC News, and CBC Radio 
Canada.

Launch Event for “Indigenous Peoples in Toronto: An 
Introduction for Newcomers” 





Project Outcomes
• Indigenous People in Toronto: An Introduction for Newcomers:
•  First-of-its-kind resource in Ontario.
• Selected for inclusion in the 2024/25 Municipal Innovations Chapter book, authored by faculty at 

York and Western Universities in collaboration with Institute of Public Administration (IPAC).
• Significant uptake across Indigenous-newcomer sectors, City divisions, school boards, ESL/LINC 

programs, and community.
• Over 6500 copies disseminated, and more than 1500 views of online versions.
• Main resource and Facilitator’s Guide available in English and French, main resource also available in 

Spanish and simplified Chinese.
• Resources accessible online on the City’s website and partner websites (OCASI and Access Alliance).
• Led by authors of the resources, more than 400 sector and school board staff have participated in 

workshop sessions on how best to use the resources.
• The collaborative project that guided the development of these resources is a showcase of 

multi-sectoral and inter-cultural collaboration underpinned by Indigenous and newcomer leadership 
and expertise.



Ongoing Efforts

• Continued promotion and dissemination of resources.
• Translation into additional newcomer languages.
• Strengthening relationships with Indigenous partners and 

communities.
• Providing opportunities for newcomers to engage in dialogue and 

relationship building with Indigenous Peoples.
• Collaboration with settlement sector and Indigenous partners to 

implement phase two of the initiative: creating an online 
self-directed learning platform for settlement sector staff and 
ESL/LINC instructors.
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Nyá:wen
for your time

Credit goes to: 
Dr. Kiera Brant-Birioukov 
Dr. Anton Birioukov-Brant

For contributing content 
for this presentation

Muna Gaye - City of Toronto
maimuna.gaye@toronto.ca


