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Project background
Le contexte du projet
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• Avenue is an online learning platform designed for language 
instruction for newcomers to Canada. 

• Dedicated primarily to teaching English and French (ESL/FSL) 
as Settlement Language Training (SLT). 

• Provides interactive tools and resources for instructors and 
learners.

• Available for free to organizations funded by IRCC and the 
Ministry of Labour, Immigration, Training and Skills 
Development (MLITSID). 



Key Milestones of the Project
Les étapes clés du projet

• 2007 : Completion of an exploratory study titled Fast Forward.

• 2010 :

• Initial launch of the project in the Ontario Region of IRCC.

• Deployment of the educational platform and instructor training.

• 2014 :

• Expansion of the projet on a national scale (IRCC)

• Introduction of a province-specific initiative in Ontario (MLITSD)

• 2020 : Official relaunch under the name ”Avenue.ca” (English version). 

• 2021 : Linguistic and cultural adaptation of the content into French to create 
Formation Avenue, the training for instructors in FSL programs

• 2024 : Introduction of CanAvenue.ca and the Avenue Standards for TELL
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Project goals
Les objectifs du projet
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• Facilitate the socio-economic integration of newcomers by 
providing language skills tailored to daily life and work.

• Offer interactive modules, tutorials, and progress tracking 
tools.

• Reduce learning barriers through flexible and personalized 
access. 

• Enhance instructors' work-life balance through more 
effective teaching methods. 

• Encourage learner autonomy in a secure digital environment.



5Status of Women Canada (2018). https://cfc-swc.gc.ca/med/multimedia/videos/gba-acs-ee-en.html

Digital Equity
L’équité numérique



Digital Equity
L’équité numérique
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IRPP: https://irpp.org/fr/research-studies/education-adultes-chainon-manquant-pour-combler-fracture-numerique/



Avenue and Digital Equity
Avenue et l’équité numérique
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• Activities to practice transferable digital skills. 

• Authentic documents in the context of 
newcomer settlement. 

• Promoting networking to encourage peer 
support. 





Real-life exercise, 
intermediate level, on 
the theme of housing. 

From a government
website, learners
download a standard 
lease and a guide in PDF 
format. 

Then, they fill in certain 
parts of the lease and 
save the guide. 



Real-life exercise, intermediate
level on the theme of housing.

For learners who would like to 
sublet his accommodation but 
encounter difficulties.    

They use a website to find the 
right form to submit a request, 
fill it out and provide details.    

As per the instructions, 
learners do not send this
document to the government. 
They save it in a folder and 
send it to their instructor. 
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Variety of types of activities
offered:  
• Forums  
• Self-corrected tests  
• 3 types of interactive 

activities

Topics covered encourage 
online networking and 
appropriate and safe online 
behaviors.





Other inovative projects
Autres projets innovants

• Avenue Standards for TELL (Technology Enhanced
Language Learning) | ALOTech (Apprentissage des 
Langues Optimisé par la Technologie)

• CanAvenue.ca : independant learning platform 
(no eligibility required for newcomers)

• Volunteer training : TBLV (Tesl Basics for Language
Volunteers) | L’AFIB (L’Abc du FLS pour les 
Instructeurs Bénévoles)
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• Avenue-LearnIT2teach: support@avenue.ca

• La Formation Avenue :  soutien@avenue.ca 

• Le portail d’Avenue portal: Avenue.ca

• NLS sur/on YouTube: bit.ly/3ugJDVg 
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Contacts - Coordonnées
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