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Treaty 6 Acknowledgment

| acknowledge that | am on the traditional land of Treaty 6 and home
of Métis Nation of Alberta Region 4. | would like to thank the diverse
Indigenous Peoples whose ancestor's footsteps have marked this
territory for centuries, such as the Néhiyaw, Dené, Anishinaabe/
Saulteaux, Nakota Isga/Nakota Sioux, and Niitsitapi peoples.

| also acknowledge the Inuit, for whom Edmonton is the largest
community south of the 60th parallel. This place has welcomed many
peoples from around the world to make their home here and | am

grateful to share this land.



Goals For This Session
.

Share ECSD LINC’s experience with different digital literacy
delivery modalities.

1. Provide an overview of ECSD LINC programming regarding
the use of digital literacy among mainstream and literacy
classes.

2. Explore the rationale behind offering specific digital literacy
modalities with literacy classes, and examine the logistics
involved at ECSD LINC.

3. Advocate for the selection and customization of literacy-
friendly digital literacy modalities in LINC literacy classes.
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ECSD LINC

« 94 staff who serve 1600 students per year

« CLB1-4&FdL - 4L, full time

« CLB 1 -5 & FdL - 4L (citizenship), part time evening
 Literacy only classes since 2014

« 83% daytime literacy classes & 50% evening literacy classes

St. Basil Clareview Rec. Centre St. Francis Women'’s Only




Delivery Modalities - All Programs
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Delivery Modalities - Rationale

Instructor Survey
« September 2021 - March 2022
« 29 responses (some double shifts)

2. From your observations, please rate the following degree of difficulty students in your class face(d) due to: More details

® 1(none) @2 3 4 @ 5 (great difficulty)

Having adequate internet service to manage remote online
learning

The students' technical skills/limited digital literacy to manage
remote online learning Microsoft Forms

" lirmi This Photo by Unk Author is li d
The studenfts |ImITEFi language development to learn to manage This Photo by Unknown Author s license
remote online learning

The students attaining a quiet place to learn to manage remote
online learning



https://www.rauldiego.es/cuestionarios-con-microsoft-forms/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Delivery Modalities - Rationale Cont.

Instructor Survey (noted barriers)
1. Adequate internet service — 50%
2. Technical skills and Digital literacy — 60%

3. Language development — 40%
« 1L and 2L/3L classes reported the highest difficulties with
language development.
« CLB 1/2 and CLB 3 Online also reported significant difficulties.

* Fd L classes had mixed responses, with some reporting moderate
to high difficulties.

4. Quiet learning environment — 53% :
* Access to devices: most students have cellphones sty e s o



https://www.rauldiego.es/cuestionarios-con-microsoft-forms/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Delivery Modalities - Rationale Cont. 2

Microsoft Forms
This Photo by Unknown Author is licensed
under CC BY-SA-NC

Student Surveys

* Since March 2021: every 4 months (full time)
and 10 months (part time)

May - August 2024

« All levels; 18 questions approx.
« About In Person Classes / Blended Classes: 2L e |

Part Time St. Basil St. Francis

separate from 3L-4L & CLB 2-5 / Online Classes e — -, [——

» Results from May - Aug. 2024 & Sep. 2023 -
Jun. 2024 -

ABOUT Student Program Evaluation Student Program Evaluation
PT Clareview Rec. Centre Full Time Clareview Rec.

B September 2023 - June 2024 Centre

The sch Instructors eir Mﬁy - AUQUSt 2024

own studen or the
Site Coordinator/Lead Instructor/Student Advisor can
- help students complete the survey during dlass
time. The deadline to complete this survey is
Wednesday, June 26th, 2024.

* Required

* Required

ABOUT THE SCHOOL

The school is... * [0}
The school is... * [}

ABOUT THE SCHOOL



https://www.rauldiego.es/cuestionarios-con-microsoft-forms/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Delivery Modalities - FT Classes F2

Microsoft Forms

This Photo by
nd

Author is licensed
u SA-

Unknown
er CC BY-SA-NC

Student Surveys

« Every 4 mths. (FT) and 10 mths. (PT) May - Aug. 2024

« All levels; 18 questions approx. mSF2L mWSF3L-4L WCRC2L WCRC3L4L wSB2L WSB3L-4L
 Smart Phones 62.8%

» Laptops 28%

* Daytime students use mainly
smartphones



https://www.rauldiego.es/cuestionarios-con-microsoft-forms/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Delivery Modalities - FT Classes Cont.

Student Surveys
e 5 days in person 24.5% May - Aug. 2024
e / days N person and 1 online 75.5% mSF2L ®wSF3L-4L mCRC2L mCRC3L4L mSB2L mSB3L-4L

N

» Daytime students favour 1 day of

online instruction per week ‘ | 2 2

5 DAYS IN PERSON 4 DAYS IN PERSON AND 1 DAY
ONLINE



https://www.rauldiego.es/cuestionarios-con-microsoft-forms/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Delivery Modalities - PT Classes

2021-2022 & 2022-2023 — Every Week

Microsoft Forms

This Photo by Unknown Author is licensed
under CC BY-SA-NC

M a i n St rea m C l'a sses 20.1 like one evening class a week online from home because ...

18. Which class do you like more?

| don't have to travel to school that evening.

| can be home with my family while learning.

| don't have someone to watch over my children

@ All evening classes in person
when learning online.

@® One evening online from home each week . . .
| really like learning online.

Other

Litera Cy C l.a sses 18. | like one evening class a week online from home because ...

16. Which class do you like more?

| don't have to travel to school that evening.

| can be home with my family while learning.

) . | don't have someone to watch over my children
@ All evening classes in person - -
when learning online.

@ One evening online from home each week | really like learning online.

Other



https://www.rauldiego.es/cuestionarios-con-microsoft-forms/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Delivery Modalities - PT Classes

™
2023-2024 — Every Other Week

Microsoft Forms

This Photo by Unknown Author is licensed
under CC BY-SA-NC

19. Which class do you like more?

® One evening online from home every TWO weeks

@ One evening online from home every week

75% 30. Which class do you like more?

@ One evening online from home every two weeks

31. Which class do you like more? @ One evening online from home every week

@ One evening online from home every TWO weeks

@ One evening online from home every week



https://www.rauldiego.es/cuestionarios-con-microsoft-forms/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Delivery Modalities - PT Classes Cont.

2023-2024 — Every Other Week

33. | have these problems studying online....

29% 29%
@ computer/cellphone
@ slow internet/WiFi
@ no quiet place to study 2 L

‘o N\ J N

Computer/cellphone (3)
Slow Internet/WiFi (5)
- No Quiet Place to Study (3)

21. I have these problems studying online....

@® computer/cellphone

® slow internet/WiFi Other (1)

@ no quiet place to study 3 L

@ Other



https://www.rauldiego.es/cuestionarios-con-microsoft-forms/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Delivery Modalities - PT Classes

™
2023-2024 — Every Other Week

Microsoft Forms

This Photo by Unknown Author is licensed
under CC BY-SA-NC

16. Which class do you like more?

@ All evening classes in person

® One evening online from home every two weeks

19. Which class do you like more?
30. Which class do you like more?

@ One evening online from home every TWO weeks
@ One evening online from home every two weeks

@ One evening online from home every week . .
@ One evening online from home every week



https://www.rauldiego.es/cuestionarios-con-microsoft-forms/
https://creativecommons.org/licenses/by-nc-sa/3.0/

Digital Literacy Progression
List




Digital Literacy Progression List

* Created in August 2020

 Based on CLB: ESL for ALL pp.
* For planning and teaching. Mastery not required

for progression.

more focus needed.

Four categories:
. Developing Familiarity
2. Understanding Info.
3. Creating with

https://ecsdlinc.wixsite.com/lincliteracyatecsd/digital-literacy

Skill progression pthe darker the colour shade, the

DIGITAL LITERACY PROGRESSION LIST v& - Working Document ’LE INC

Referred to CLB: ESL for ALL p. 24-28 wwwinc ecsd.nel
The Digital Literacy Progression List s a documant fo use when planning and feaching, not for promofing of assessing (mastery is not raqured for
students fo progress). The st shows progression by using fhis symbol I In different colour shaces, dark Indicates skils fhat need fo be focused on and
lighter shades indicate sils fnot have been addressed before but sfil might need some affenfion. It s recommended fhat feachers integrate Digital
Literacy within the language and sefflement fopics involved in mocules and tasks they develop for thei classes.

Noter: sApp, Teams,

possible scenarios menfioned above.

CIASS LEVELS =
FdL | CLB | CLB | CLB [ CLB | CLB | CLB
|27 | s/at[aja| 5 | 6 Operating Digital Technologies
‘Computer (Iaplop or Chiomebook)
NG + naming the basc ports of a computer and accessores:
©_mouse, touchpadhiackpad, compuler, headphones, and keyboard.
& home buion, screen,icons, cutsor, printer, US3 port, pewer buffon, memory sick,
> > camerg, send, screen share, efc. L
Tl |»|»]|» 3 “k
E o
—l DIGITAL LITERACY PROGRESSION LIST vé - Worl LI NC
e neq Referred o CLB: ESL for ALL p. 24-28
Blo|n|s]|> K | CLASS LEVELS DI
g FdL| CLB | CLB | CLB | CLB
3 1L 2/21 | 3/3L | 474t
—ull 5 = understanding what a website looks ike and accessing an instructor-selected website
nec Solm | o || » following guided, step-by- step instruction.
o -3 + identifying and selecting hyperlinks (Teams, Loom, YouTube, etc.) with step-by-
- b | @ step assistance.
3 +accessing Speech o Text (fransiafion) and Text fo Speech (r2ad aloud) features when
b | il Bl Bl e available.
o '+ accessing the infemet using G browser icon (Chrome, Edge, efc.) of the start menu
Created August 2021 & Revisod August 117, 2021 o o following a teacher demonstration.
2 ]2 «  identifying and using browser (Chrome, Edge, efc.) toolbar buttons following guided, step-
3 3|, > > by- step instructions (home, back, forward, minimize and maximize, close, etc.).
g g « identifying the address bar and accessing websites by entering a level appropriate URL
g | & following a teacher demonstration.
1 « parficipating in a smple, instructor-led keyword search to find information (a search for
images of famiiiar theme words, efc.).
| +identifying and selecting hyperinks (surveys and GR codes, 1c.) with step-by-

Vitab, with assistance.
LIN ing @ webpage in anew fab folowing a feacher
DIGITAL LITERACY PROGRESSION LIST vé - Working Document
Referred fo CLB: ESL for ALL p. 24-28 wewwlinc ecsd net te (Avenue.ca, School Zone/Power School, online
— with itif n {
coss s CREATING WITH DIGITAL TECHNGLOGIES Bmene.webils contont sclsoer toote boions diop.
FAL[CLB [ ClLB | Cls | CLB [ CLB [ CLB iqi i g
(Computer and Other Digital Technologies)
2/ 33| aa] s | 6
“Audio, Video and Text ing saved websites,
« idenfitying level appropiiate programs or appications {WhatsApp vs Teams icon) being fofind level appropriate information (e '°' jobs, Rent
2 Used in fhe classioom, with cssistance. flow-cost items, ETS Trip Planner or app for publ
L 3 I N N «  identifying the basic funcfionality of level aDPchume programs o applications (mic for
g audio) following a teacher demonsiration. :\lolmuhon pertaining to their studies and their chidren's if
2 - orappl o . with k
YEIN
;; . DIGITAL LITERACY PROGRESSION LIST vé - Working Document
g > > . Referred to CLB: ESL for ALL p. 24-28 www.linc.ecsd.net
l - FdL[ Cle c::umscs:ll:“::sm cis [ cie DEMS D) DESIELS
. | 2720 | ayae | 4| 5 | s (Computer and Other Digital Technologies)
. « demonstiating an understanding of Usemnames anc passwords,
> « understanding that certain information is private and not shared (password)
. o |» | [® [ |+ understanding that not everything found oriine s frue.
- attempti * avoiding ghing out thek own personal information and otner's prsonal iformtion
w without ¢
Sreating ashong poeTd
. > > > > > | «eeping passwords profected and private.
Ll L L L * Wentily b « Using basic omoficons when GppIopTaTe
s3> | > | > | » o identiin g P o o O of acceptable f between
2 oniine and F2F classroom (quiet place, inferruptions. etc.)
T Email (schod -
5 + " icentiyin ¢, |o [, |, |+ setecting usemames and avatar that are appropriate
= « desciibin g * _following ihe commuricalion norms and omman anguage of the commuricafon ool
2Bl > | > | > - icentifyin 3 nefiquette (e.g.. you should not use all upper-case letters
§ e | Undentanding how To profect e dgial dently and FaoTori T
g L o «  orofecting themselves and others from cyberbullying and similar behaviours.
« understanding how fo determine the credibilty of information on Infernet.
N « understanding how fo recognize secure websites.
Created August 2021 & Revised August 11,2021 [ |™ |+ selectingthe privacy setfings on digital fechnology tools fo control access fo updates,
° posts. of profie.
«  identilying and celefing junk mail. including spom.
« _distinguishing between reiable and unreliable oniine contacts
& | 3 « using caution when opening an emai from an unknown contact (phishing).
e | " > |+ demonstiating an understanding of copyright by citing others when referencing or
5 including their work

Created August 2021 & Revised August 11%, 2021 [ f—"
Wl e, menees,


https://ecsdlinc.wixsite.com/lincliteracyatecsd/digital-literacy
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Conclusion
.

v'The integration of digital literacy in LINC literacy classes is
achievable and most effective when delivery modalities are
tailored to address the unique circumstances of literacy learners.

v'"Mainstream classes can utilize digital tools and platforms with
minimal guidance, while literacy classes require simpler, more
Intuitive tools and additional support to effectively build digital
literacy skills.

v'The scheduling of online classes for literacy learners should Q@CATHOL'%%
prioritize a blended approach, offering consistent in-person 59 ”‘HNC 2
support while incorporating online elements in a manageable and
flexible manner, with some literacy levels requiring face to face S i

Instruction only. ~
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