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Unlocking Career Success: 
Transformative Technology in 
Employment Supports for 
Newcomers



This presentation addresses the 
integration of transformative 
technology to equip newcomers 
with the tools they need to be 
successful search

Why are we here?
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The How 
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The Impact 







By using generative AI tools and platforms, job seekers can create and 

improve their resumes and cover letters, prepare for interviews, and find 

suitable jobs in Canada 

with the help of a certified career advisor, coach, 

employment consultant.



How important are Data Analytics, Metrics, 
KPI and Dashboards to your operation? 



Integrated Data Tracking for KPI and 
Reports

Tracks all platform engagement such as:

1. # Active Users

2. # of resumes created and scores

3. # of mock interviews and scores

4. # of events attended 

5. # of modules completed

6. # of jobs applied and where

7. # of employer invitations to apply

8. # of employeers granting interviews

9. # of Clients or cohort/program etc

Are you having an IMPACT?



The Future Potential 



• 80% of hiring managers dislike seeing AI-

generated CVs and cover letters.

• 74% say they can spot when AI has been used 

in a job application.

• More than half (57%) are significantly less 

likely to hire an applicant who has used AI

• May even dismiss the application instantly if 

they recognize it is AI-generated.

• Hiring managers prefer authentic, human-

written applications because AI-generated 

ones often sound repetitive and generic, 

implying the applicant is lazy.
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AI + H

Video

https://youtu.be/z40P1VkGhKU




Key Points



Crucial insights

• Need to embed technology where it 
makes sense

• Use AI but leverage staff expertise to 
implement

• AI + human element is key for 
success



denis@devant.ca dgravelle
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