




(TNC) is an association 
of non-profit multi-
service organizations 
dedicated to 
strengthening local 
neighbourhoods and 
enabling diverse 
communities to work 
together to promote 
justice and a healthy 
life for all. 



What is People-Centred Civic Engagement?

Community Voices for System Change
Two-year project
Involved 50+ staff across 18 organizations 
Community leadership from neighbourhoods we serve 
• Definition
• Charter and Checklist
• Agencies as Allies



What is People-Centred
Civic Engagement?

A people-centered approach ensures that lived 
realities of this systemically-driven 
marginalization and exclusion are at the center 
of our work and it enables us to help ensure 
that all individuals in all sectors of society are 
able to participate fully in the processes that 
shape their communities. 

A people-centered approach supports civic 
engagement as a basic and fundamental part of 
what it is to live in Canada and strives to ensure 
that everyone has a say in decisions that affect 
their lives.



Nita Goswami
- Settlement Counselor, Settlement Assistance and Family 
Support Services (SAFSS) 
- Founder and parent lead for Woburn Jr. Families @ Tuxedo 
Court

1) Trust & Relationships
2) Collaboration & Capacity Building
3) Resources & Sustainability

The Fabric of 
Newcomer 
Women in 
Community 
Building



WALKING 
ALONGSIDE 
YOUTH
Omar Khan
- Coordinator, Engaged Communities, 
Thorncliffe Park and Flemingdon Park

Listen, Empower, and Stand Back



UNIFIED 
DISCUSSIONS
Omar Khan
- Coordinator, Engaged Communities, 
Thorncliffe Park and Flemingdon Park

Subtitle summarizing story





“A year later, I still think about Unified 
Discussions as one of the most important 
and incredible learning experiences I’ve had. 
It’s given me not only answers to the many 
questions I’ve held, but made me realize 
how important it is to find community even 
through our differences. I felt a sense of 
ease, and open-mindedness when stepping 
out into the world, because I knew we were 
all more alike than we usually think 
everyone to be. Our differences were also 
beautiful to learn and share.”

Humaira
- Youth Leader






















