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PURPOSE AND METHODOLOGY

Building Belonging in Burnaby for Racialized Newcomers and Immigrants to Thrive

Informed by Critical Race Theory:
• Using inclusive participatory processes
• Centering perspectives of the people and 

communities most impacted by racism
• Employing intersectional and disaggregates 

analysis to identify differential impacts on different 
groups and genders.

• Addressing racism from a systemic perspective

1. Analyze the nature of structural and systemic racism in Burnaby 
2. Identify challenges as well as considers opportunities for systems change and provide 
recommendations



BURNABY A HYPER DIVERSE CITY
Background

2021 2016
Number % Number %

Total Population 245,725 100% 230,800 100%

Non-Immigrant 105,170 42.80% 102,205 44.28%

Immigrant 123,795 50.38% 115,145 49.90%

Non-Permanent 
Residents

16,760 6.82% 12,730 5.52%

Over 57% of Burnaby’s 
population defines as 
immigrant and non-PR 

status 

67.8% of Burnaby 
residents identify as a 

visible minority
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Top Places of Birth-
Recent Burnaby Immigrants

% of pop
China 25.4
India 13.4

Philippines 8.3

South Korea 4.4
Brazil 4
Iran 3.1

Eritrea 3
Syria 2.5
USA 2.3

Afghanistan 2.1

BURNABY A HYPERDIVERSE CITY

Burnaby is 1 of 8 cities in 
Canada without ‘majority 
ethnic group’                                                                                                         

Over 120 different 
languages spoken

11% of Burnaby’s 
population live with
activity or health limitations 

Estimated that 2-5% of 
population identify as 
LGBTQIA2S+4 including at 
municipal level
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Second most diverse 
municipality in the lower 
mainland

Third highest 
receiving Asylum 
Seekers in BC



CHALLENGE OF UNLOCK DIVERSE TALENT

Opportunity – Immigration major driver of workplace  growth
Challenge – Cultural & Linguistic barriers, underemployment, credential discreditation and 
discrimination

Expectations vs. Reality

Economic Inclusion & Employment

Public Spaces & Institutions

Health & Wellbeing

Education & Youth
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• Policies and programs poorly informed by the lack of 
disaggregated, intersectional data on the experience of and 
outcomes for racialized immigrants

• Underutilization of the talents, credentials and experience of 
newcomers, particularly racialized immigrants and newcomers

• Poorly designed or absent targeted support for economic activities 
on the scale and approach that best aligns with needs and 
aspirations

• Systemic racism embedded in workplace/employer policies, 
including hiring and advancement

• Settlement and immigration services misaligned with the needs 
and aspirations of immigrants and newcomers

• Specific challenges in social determinant of inclusion including 
housing, education, healthcare etc.

WHAT HAS THE RESEARCH UNMASKED?
The systems challenge- fixing the systems not the newcomers
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WHAT IS HOLDING BACK CHANGE?



Building Belonging in Burnaby for Racialized Newcomers and Immigrants to Thrive

RECOMMENDATIONS FOR SETTLEMENT ORGANIZATIONS 
AND SUPPORTING ECOSYSTEM

1. Adopt a DARE approach for your own organization

2. Build racial equity capacity across the organization including Boards and senior 
leadership

3. Review strategies, policies, practices and programs to identify and address 
systemic racism in the organizational

4. Focus on systemic Issues- advocating and working to address systemic and 
structural issues related to racism

5. Rather than focus on fixing the immigrant, reframing this to better assist in 
understanding and addressing the racial and systemic barriers and discrimination 
shaping their experiences of oppression and exclusion; assist immigrants with 
resisting and addressing racism rather than accepting it

6. Support immigrants in achieving their aspirations - Focus on assisting immigrants 
in reaching their full potential guided by their aspirational goals rather than on short 
term sub-optimal goals

7. Take a disaggregated focus in understanding the unique, distinctions-based 
approach of different racial and intersecting identities to create targeted programs 
and services

8. Support youths in particular who require both strengthening of their 
ownracial/ethnic identities while also navigating new identity and relationships
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RECOMMENDATIONS FOR THE CITY 
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THANK 
YOU!

www.burnabytogether.com

www.bipt.ca

abustamante@burnabyfamilylife.org
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