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How to strengthen your own 
mental health skills to better 
support your clientele. 
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One step at a 
time
✔ Introduction to mental wellness workshop 

✔ Lunch & Learn series

✔ SharePoint folder for resources

✔ Wellness room

✔ Exclusive Mental Health Continuum

✔ Mental Health First Aid training 

✔ Exclusive training summary presentation 

✔ Creation of program-specific workshops

✔ Training of workshop facilitators, following the Train-the-trainer 
model
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Our Lunch & Learn series 2023/2024
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April 
Introduction to mental 

wellness / Series launch
RSIFEO

June 
Men mental wellness 

RSIFEO

July 
Mental wellness in the 

Indigeneous 
communities 

Wabano Centre for 
Aboriginal  Health

August
2SLGBTQAI+ 

communities mental 
wellness

SandyHill Health 
Community Center

September 
Suicide 

Ottawa Suicide 
Prevention

October 
Spirituality and mental 

wellness 
Daniel JB ministries

November
Children mental 

wellness 
Maltby Centre

December 
Women mental 

wellness 
Famille Éclose

January 
Adolescents’ mental 

wellness (eating 
disorder)

RAFIO 

February 
ACB communities 
mental wellness

March 
The brain
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A useful tool 
for everyone

✔Bilingual laminated copy 
offered to each participant of 
the Mental Health First Aid 
training + web version

✔Used by agents to initiate 
conversation about mental 
wellness with their customers
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Some results
Comments from participants following the Mental health first aid training: 

▪ I'm proud of and really appreciate this training. In my opinion, every company should add it to its curriculum. 
A great initiative!

▪ Excellent! This course reached deep inside me. I think it will not only benefit others but directly influence my 
life and that of my family.

▪ Thank you for this quality training. It helped me a lot to get out of the ignorance and prejudices I was carrying 
around. It will help me in my everyday interactions.

Managers' comments:

▪ Employees are talking to each other more often than before and are more concerned about their emotional 
balance. I see people going into the wellness room and talking about well-being afterwards. The number one 
point is clearly the fact that you can talk about it openly without feeling judged. 

▪ There was a crying need, and the team is grateful for the chance to take part in the workshops. This makes a 
big difference in the lives of our colleagues. They're asking for more!

Use of the wellness room:

▪ Nearly 50% of employees with access to the wellness room have taken the time to look after their well-being 
since the opening on September 22nd. 6
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Now it's the clients' turn!
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1. Mental wellness for employment workshop
✔ Flipbook: Préparation mentale pour un entretien d’embauche (Mental 

preparation for a job interview)

✔ Flipbook: Maintenir son bien-être mental pendant la recherche      
d’employ (Maintaining your mental well-being during a job search)

✔ Creation of a workshop based on the 2 virtual books

✔ Train the trainer 

2. Mental wellness workshop for CESOC programs : 
✔ Support for the elderly
✔ Employment Strategies and Youth Skills Pilot Project (ESYS) 
✔ Resettlement assistance program(RAP)
✔ Black Entrepreneurship Program



     

https://rsifeo.org      

SUIVEZ-NOUS!

https://rsifeo.org

Programme du CESOC

     

Merci

info.rsifeo@cesoc.ca
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Follow Us!

CESOC PROGRAM

Thank You

https://www.facebook.com/rsifeo
https://twitter.com/rsifeo
https://rsifeo.org/
mailto:info.rsifeo@cesoc.ca

