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N4 Overview

Vision

For Canadian 

newcomers to have a 

consistent and 

equitable experience in 

navigating health and 

social services during 

their settlement.

Mission

To create a national 

platform for newcomer-

serving professionals to 

connect, learn, and 

collaborate around 

system navigation.

Values

• Diversity 

• Collaboration 

• Inclusion 

• Innovation



Umbrella Organizations / National Professional Associations



N4 Tools & Features

CONNECT

• SEARCHABLE MEMBER 

DIRECTORY

• MEETING PLACE 

DISCUSSION FORUM

• PARTNER EVENTS 

CALENDAR

LEARN

• WEBINARS

• PROFESSIONAL 

DEVELOPMENT SERIES

• PARTNER E-LEARNING 

CATALOGUE

• RESOURCE TOOLKIT

• DATA TOOLS

• N4/SPU PROGRAMS

COLLABORATE

• COMMUNITY OF 

PRACTICE (CoP) 

WORKING GROUPS AND 

TOOLS

• SUBJECT MATTER 

EXPERT CONSULTATION



Employer Consultation 

Project: Recruitment and 

Retention of ITPs and IENs

Pathways to 

Employment –

IENs Working Group
(meets monthly)

ITP 

Consulting 

Group

IEN 

Consulting 

Group

CoP Steering Committee
(meets quarterly)

Community of Practice (CoP) 
Structure

Pathways to 

Employment –

ITPs Working Group
(meets monthly)



This report explores the barriers that 

internationally educated health professionals 

(IEHPs) experience on their path to licensure in 

Canada, as well as some facilitating factors. 

The research is the result of individual and 

organization stakeholder visits that N4 

conducted in 2022 and provides a snapshot of 

the everyday realities of frontline and lived 

experience professionals at this time.





Next Steps

• The Employer Toolkit is launched!

• View N4's March 8 Webinar via our platform.

Coming Soon:

• A checklist will be created for employers to assist in recruiting 
and retaining IEHPs.

• Updates to the Toolkit – subscription available via website.

Download Employer 

Toolkit via QR Code!



Forthcoming Reports 

Release date: April 19th 2023 Release date: April 26th 2023 



Other CoP Products

Visual Pathways to Licensure for IENs and ITPs (coming end of April)

Recommendation Reports (IENs and ITPs)

• Part of the Solution: Recommendations for Welcoming Internationally Trained 

Physicians into Canada’s Health Care Sector Webinar: April 19th, 1PM (EST)

• Welcoming Internationally Educated Nurses into the Canadian Health Care Sector: 

Recommendations for Change Webinar: April 26th, 1PM (EST)



Next Steps 

• Communications Plan developed

• Knowledge Mobilization (KMb) Strategy 
• 1:1 Stakeholder meetings 

• Quarterly check-in calls with stakeholders 

• Development of materials to support KMb



Join the N4 Network

It’s quick, easy and free!

newcomernavigation.ca/join

Let’s continue the journey together
newcomernavigation.ca/join

Sahar Zohni

Project Manager, N4

szohni@cheo.on.ca

Mariah Maddock

Partnership & Engagement Lead, N4

mmaddock@cheo.on.ca

https://newcomernavigation.ca/join
newcomernavigation.ca
mailto:szohni@cheo.on.ca
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