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Settlement Online Pre-Arrival (SOPA)

* Network of six settlement agencies
across the country delivering
training to prepare immigrants for
successful integration into the
Canadian labour market

* Training Involves job search
strategies and cultural
communication courses

« One-on-one employment
counselling
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Settlement Online Pre-Arrival (SOPA)
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One SOPA

« SOPAShare

» Creation of working groups: focus Halifax, CA
on marketing and networking aa Current Temperature: 16.62°C
eelslike Temperature: 16.48°C

Minimum Temperature: 14°C

Maximum Temperature: 20.29°C
Pressure: 1011 hpa
Humidity: 82%

* Development of a national database Wind: 415 2 - South-East

Sunrise: 07:31
Sunset: 18:27

* Monthly role meetings

« SOPA National meetings
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Intake
Counsellor

* Needs
Assessment

» Referrals
(internal and
external)

SOPA Client Journey

Courses Employment @ Virtual Referrals

. Facilitated Counsellor Events « Post-Arrival
services

» Self-guided - Assessment  Employers
* Follow-ups * Networking



SOPA — Client Service

 Moodle

» Passport to Success (youth)

« SOPA for Refugees




Moodle

e Settlement Online Settlement Online

E My courses

* Free, open-source learning

avigation = elcome to Settlement Online Juliana!
manaﬁem_ent latform used e o oseteman rie
globally with 342 million users i
> My mail (2) Recently accessed courses
v My courses
* Allows us to easiI%{ enroll clients ———
and track their activity, progress ot Sl Comple
and grades through any Course ]sog;lmitr;akilllc:;cialInteractions
7= Soft Skills: Working With Others Job Search Strategies
] = Soft Slfills:.Workaace
 Collect their feedback on the
courses/Issue Certificates of
Completion
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Passport to Success

B @« E E E
« We integrated many other
advanced technologies to create a
unique online learner experience.
EE =& & 2
« The course content was created
using H5P, a digital activity creation - = >
tool, with other components = = <0
generated in Adobe lllustrator and '
After Effects.
S " S

* The course was purposely
designed to be responsive, working

equally as well on computers as on a4 B - 2D A
cell phones and tablets.




Passport to Success

= Before you arrive... 214

READING WRITING NUMERACY DIGITAL

’@‘ @.' :| * Launched in July 2022

PROBLEM COMMUNICATION  CREATIVITY & COLLABORATION  ADAPTABILITY
SOLVING INNOVATION

Before you arrive in Canada, it's important to know the skills you will need to succeed. * Used on mobile phone

Whether you have plans to study or work, there are 9 Skills for Success that will
shape your future.

The Government of Canada developed these skills as necessary building blocks that
all young newcomers will need in life.

s2pa
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SOPA for Refugees

e Consultation started in 2019

« Ready to Work Course:
Introduces you to important
Information about the Canadian
Jjob market and job-search
process, and Canadian culture

* WhatsApp
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SOPA for Refugees

* 6-week program
* 91.8 % completion rate

€6

My husband and | discussed a lot about this
course and different work topics. We learned
a lot from the course and it was very useful. It
helped us know how to put a plan in place for

when we arrive Canada.

66

This course is very important to any
newcomer, there’s very important and helpful
information in it. After this course I'm very

excited to arrive to Canada more than before,
to find a job, fo study, to improve my skills and
many more things.

Alan- Ready to Work - Ontario

SOPA for Refugees- Home Countries
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Sudan

o Tunisia

Afghanistan
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= Yemen

Yemen
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“The support offered by SOPA proved to be invaluable and we are forever grateful for it.

| have personally been through multiple settlement agencies and while each has positively contributed
to our preparations and eventual execution, SOPA has really proven to be in a class by itself. From the
Intake assessments to the settlement plans to the employment counseling to the learning modules
provided - all provided crucial information needed for successful integration of immigrants into the
Canadian workforce and society in general.

| am proud to report that after diligently following the techniques provided within this course, | managed
to secure several interviews prior to landing and have now secured full-time employment after only
two(2) weeks of landing!”

(D.H., October 2022)
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Thank you!

andreea@ottawa-worldskills.org




