
Also referred to as “asylum seekers”

”A person who claims protection in 
Canada”

Refugee claimant (not technically a 
refugee until their claim is recognized)

Volunteer 
Engagement 
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Digital 
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Part 1
Volunteering with Refugees and Refugee Claimants in the Digital 
Settlement Context – Anna Hill

Part 2 
Centring Newcomer Voices in the Digital Settlement Context – 
Natasha Comeau

Part 3 
Building Refugee Newcomer Women’s Digital Literacy in the Digital 
Settlement Context – Mirna El Sabbagh

Part 4
Where Do We Go From Here? Lessons Learned and Potential 
Pathways to Improved Integration Outcomes for Refugees – 
Andrew LusztykTo
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Also referred to as “asylum seekers”

”A person who claims protection in 
Canada”

Refugee claimant (not technically a 
refugee until their claim is recognized)

Centring Newcomer 
Voices in the Digital 

Settlement Context

 Natasha Comeau
Together Project
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Centring Newcomer Voices - Volunteer Engagement
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● Newcomers volunteering to share 
their settlement journeys via Together 
Project communications.

● Engaging with audiences through 
social media, website blog, and our 
podcast series.

Illustration: Emilie Muszczak



Centring Newcomer Voices - Communication Goals
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● “Remote social support” during the 
pandemic

● Promote positive public attitudes 
towards refugee newcomers

● Increase understanding of integration 
challenges

Illustration: Emilie Muszczak
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● Promote newcomer storytelling 
and autonomy 

● Highlight both the challenges of 
settlement and opportunities

● Emphasize the resilience of the 
newcomer community

● Allow space for vulnerable 
populations to reach larger 
audiences through our platform

Illustration: Emilie Muszczak

Centring Newcomer Voices - Communication Goals



What is a 
refugee?PROGRAM
IMPACT 
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● Three focus groups hosted in 
Spring 2020 

● 20 newcomer participates 
including newcomers from our 
programs, volunteers with 
newcomer experience and 
newcomer advocates outside 
Together Project

● Attendants were provided 
communications material to 
review ahead of time 

Centring Newcomer Voices - Focus group Series



To
ge

th
er

 P
r

o
je

ct

● Attendees were generally satisfied with 
Together Project’s communications.

● Highlighted enjoying Together Project’s 
branding, website design, storytelling 
infographic posts, statistics sharing and 
resource sharing.

● Many attendees believe we should use 
our platform to promote positive 
storytelling about newcomers’ 
experiences.

Illustration: Emilie Muszczak

Centring Newcomer Voices - Focus group takeaways



● Pursue more press opportunities to reach a broader audience outside of 
Together Project. 

● Share more content with newcomers in our matches through the 
volunteers.

● Host newcomer guest speakers or hand over our blog to newcomers.

● Feature a newcomer family or individual who wants to share the story of 
their match, and progress updates about the household’s integration. 

● Share more news articles about the broader refugee experience globally, 
providing context for why newcomers may become refugees and come to 
Canada. This is particularly important to counter misinformation about 
refugees.

Centring newcomer voices - Suggestions
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Centring newcomer voices - New initiatives 

Story of a Match 

Guest Blog Posts
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Centring newcomer voices - Together Project Podcast

● Newcomer centred podcast 
series interviewing 
newcomers in our Welcome 
Group Program

● Opportunity to discuss 
integration challenges and the 
benefit of volunteer support

● Flexible and autonomous (if 
necessary) 

● Storytelling opportunity for 
newcomers and a platform to 
share the work we are doing 
with potential volunteers, 
funders and partners.
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● Sam started our program in 

March 2020 as a refugee 
claimant and is now a 
protected person.

● He arrived in Canada as a single 
youth from Uganda.

● We matched Sam with a group 
of university students.

● He was facing social isolation, 
housing and employment 
challenges, and COVID.

● He volunteered to be featured 
on our podcast and this lead to 
him getting interviewed on CBC 
Metro Morning.

● He is now employed as a Cloud 
Engineer. 

Centring newcomer voices - 
Sam’s story

https://www.cbc.ca/listen/live-radio/1-39-metro-morning/clip/1
5806130-its-real-...its-phenomenal-ugandan-refugee-local-volu
nteer


