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Today's agenda

® Brief literature review
® Research methods

® Demographics

® Findings

® policy implications and conclusions
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Brief literature review

® Significant use of the internet and social media
tools among newcomers and immigrants
including refugees and international students

Borkert et al. (2018); Dekker et al.(2018);
Esses et al., 2013; Khoir, 2016; Mansour (2017); Shuva,
2020; 2021; Sin & Kim (2018)
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Methods
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Demographics

® |nterviews
® Surveys
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Demographics (Interview)

Immigration status (in percentages) Gender (in percentages)
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Demographics (Survey)

Year of arrival (in percentages)
Immigration status (in percentages)
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Skilled immigrant (principal applicant) _ ot A
31
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Family class [ 12
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Findings

® Internet and social media as pre- and post-arrival
information sources

® Social media usage in Canada

® Ethnic-social media tools and newcomers’
settlement (interview findings)
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Pre-arrival information sources (in percentages)

0 10 20 30 40 50 60 70

Citizenship and Immigration Canada (CIC, now IRCC) website |, o1

Web search (for example, Google search) 43

Friends and professional colleagues in Canada _ 38
Family members in Canada [ 36
Family and friends in Bangladesh/last place of residence _ 26

Online forums, groups (for example, Canada immigration forum at
Canadavisa.com, BCCB)

News sources (including print and online newspapers and TV channels) || N QNG 15

Immigration counsellor and lawyer in Bangladesh/last place of residence _ 13

Other - 3
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Post arrival information sources (in percentages)

0 10 20 30 40 50 60

Friends and professional colleagues in Canacs - [ 5
Citizenship and Immigration Canada (CIC, now IRCC) website _ 50

Web search 42

Family members in Canada N <o

Online forums, groups (for example, Canada immigration forum at
Canadavisa.com, BCCB)

Settlement agencies in Canada (for instance, Access Alliance, SAWRO) _ 27
News sources (including print and online newspapers and TV channels _ 25
Public libraries in Canada (for example, Toronto Public Library) _ 23
Family and friends in Bangladesh/last place of residence _ 22

Immigration counsellor and lawyer in Bangladesh/last place of residence - 8

Other
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98.5% of participants reported they use social media in Canada

SOCIAL MEDIA USE IN CANADA (IN PERCENTAGES)
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Empowerlng The Community

Group by BCCB
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Ethnic social media and newcomers’ settlement
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Many times, | see someone commenting [on Bangladeshi community
Facebook forum] ‘Il am a new immigrant, | got my PR (permanent
residency), | am moving to Canada in three months, so what | need or |
want to move to this are.” Or, ask ‘which area would be supportive?’ Then
everyone [on that Group] may say initially ‘Bangladeshi moving to Ontario
usually move to Danforth [Toronto, also known as “Little Bangladesh].
Victoria Park and Danforth. That is a Bangladeshi community’... They
[people in that forum] even help new immigrants with employment and

information a lot. 77
—Noman (Milton, 2010)
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1’ . . . .
BCCB [Bangladeshi ethnic community forum] is an excellent platform.

Nowadays, almost 98 percent of the [settlement] problems are solved
there. | did not get those [help when | moved]. By 98 percent problem
solved | meant people from almost all fields [professions] are there. From
unemployed people to experienced people, successful businessman,
banker, realtor, IT personnel, all types of people are there...So, that is a
very good platform [for Bangladeshi newcomers].??

— Maruf (Toronto, 2011)
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1
...there are some Bangladeshi groups on immigration and settlement

for Canada for the Bangladeshi and Canadian migration from
Bangladesh. Some of those are closed groups, some are open groups.
Another group is BCCB (Canadian Bangladeshi-Bangladeshi
Canadian). So, | sent friend requests to those groups and they
accepted it. ...So, | asked information [pre-arrival] about lifestyles,
transportation systems, whatever came to my mind on those groups. |
felt their responses were very good. 773

— Igbal (Brampton, 2017)
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‘There are many Bangladeshi [immigration] [Facebook] forums
established recently. For example, BCCB is doing some work. Then
there is immigration and settlement.org website and forum. The
Immigration and settlement.org [website] is in Bengali. They are
developing resources in Bengali. They do have YouTube videos [on
immigration-related topics] They are doing a lot of work. 77

-Shomrat (Toronto, 2017)
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1
It's so important [Bangladeshi ethnic community forums]. Because now

| came to...like one month... six months before there is a Facebook
page, it's called Bangladeshi Canadian-Canadian Bangladeshi. When |
was coming here there was no page like that. One of my friends is
coming and he knows everything from there. That he Is
posting...asking everything where | can get the job, where | can get the
accommodation, where | can get the driving license, everything is
there. And, at that time | hadn’t that. And for the newcomer, it's very
Important to get the [information] about the accommodation and then

the job. 33

— Hasi (2013, Toronto; in English)
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JOB OPPORTUNITY: One of the BIG 5 Banks

Position: Senior Business System Analyst.

- If you possess the EXACT Skills mentioned below, | can refer you to the 2nd Level

Hiring Manager. (You have to be successful though with your 1st Level Interview on

yourself.) £~ Amra Canadian Bangladeshi - ACB

See more N’/ August3-@

#ACBAnonymousPost

As salamu alaikum, | desperately need a job to bear my expenses in Toronto, Canada. |
have done my Post Graduation Diploma in Healthcare Leadership Program (Related to
Hospital Management) from a Canadian College- Dean Award Recipient .

| passed my MBBS from Bangladesh and have 9 years of working experience in clinical and
administrative line in Bangladesh.

| failed to get a job in an administration position for a Hospital/Clinic. | tried my best,
applied in... See more

K

O=u® 30 16 Comments 3 Shares

05 Like () Comment ~> Share

Job Tie: Filng Clek, 6D .

Regular Full-time: Office hours -10 am to 6 pm Hello All o
. . Looking for a part time job in Toronto.
Location: 200 Consumers Road North York, North York, Ontario, M2J 4R4 .
| have 20hours work permit in a week.
Reports to: Country Manager, BD... See more Available time: Friday, Saturday and Sunday.

Current location: Near Warden n Finch.
o 15 4 C Institution: Seneca

It's really tough to get a job without reference. | would be grateful to you guys if you can help
~ me to find a job.
Thanks.

O 4

6 Comments 1 Share
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Jun 18, 2020 - @ - ...Hello everyone, Looking for an accommodation in Toronto from
July/August'2020. Criteria: 1.Studio/1 bedroom/basement apartment 2. Budget : 1000-1300
CAD (hydro included) If anyone can help me,it will be great. Thank you

OO 3 2 Comments
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L~lt>;rivati.a school or Public school? Which
school system is better for kids at early
‘ stage?

Y
R -

O- be deliver.
= Thanks.

Can anyone suggest me a good driving school in Oshawa? After | complete the basic course in
a school, how long it will take to book the road test? | talked to one instructor here and he said
it will take another 6 months to schedule the road test after | finish the basic course in a
driving school. Should | register for a shorter driving course instead of 6 months course?

O 1 1 Comment

Please advice me a good islamic School for grade 8 - 12 (Except Nugget as it is too expensive
for me)

Seeking advice from those who have given their kids or have direct relatives whose kids are
going to islamic school — 3 looking for recommendations.
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CANADA IMMIGRATION: Rural and Northern Immigration Pilot
Program
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-ﬂ looking for recommendations.

- ,
Anyone providing weekly meal to near crescent town? It's need to Helio, Good Peoplefrom Bitaws,

My wife and | recently relocated to Ottawa, and we need to buy
home essentials like curtains. | am wondering if there is any
discount store like "Extra Extra Discount Store" in Scarborough?
Also, what is the best place to get Halal meat and Spices?
Thank you in advance!

- Gretna-Rhinel
- Brandon (Con
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Policy implications &
Conclusion

d Create meaningful partnerships with ethnic
community social media forums/organizations to help
newcomers make informed settlement decisions (pre-
and post-arrival)
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