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MOSAIC’s

Community Capacity Building Project

• Funding provided to 22 collaborating agencies 

across BC

• Collaboration & strengthen partnerships

• Dissemination of resource materials

• Direct support to migrant workers
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Services Offered By The 

Community Capacity Building Project

• Educational Info- Sessions- ESB, Health & Safety, Taxes, Housing 
Guidelines, Bullying & Harassment, Policy updates, Accessing Benefits, 
Canadian Workplace Culture and more

• Mobile health clinic- offers medical appointments, physiotherapy
• Emergency Support: COVID19 and non-COVID19
• Outreach work to other communities
• Translation and Interpretation
• Transportation Support
• Mental Health Support
• 1-1 case management
• Community events
• Housing Support
• English classes
• Skills Training
• Referrals: food banks, shelters, other agencies
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During COVID-19

Stream 1
Immediate Response to Emergencies

Stream 2
Project Based Capacity Building

Stream 3
Ad-Hoc Funds
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MOSAIC’s Migrant Workers Program
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Funded by the Government of 
Canada’s Migrant Worker Support 

Network

Educating migrant workers about 

their rights & accessible services 

and resources;

Providing a trusted channel to bring 

forward issues or allegations of abuse of 

wrongdoing;

Supporting employers in 

understanding the conditions & 

requirements of the Temporary Foreign 

Worker Program;

Working together to enhance the knowledge & 

capacity of supporting organizations to meet 

the needs of migrant workers and/or 

employers.
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Project started in April 2019  
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Who is eligible?

• Workers holding a work permit issued under the Temporary 

Foreign Worker Program.

• Note: Tourists, Permanent Residents or International students 

enrolled in CO-OP programs are not eligible for this program. 
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Workshops & Info Sessions

• Workers Rights and Responsibilities

• Housing, Bullying and Harassment

• Health and Safety at Work

• Income Tax

• Canada Workplace Culture

Photos from MOSAIC’s Migrant Workers events
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During COVID-19, MOSAIC’s Migrant Workers services are 

available online and by phone.

We have services in English, French, Spanish, Cantonese, Mandarin, Portuguese, and Tagalog. Interpretation support 

in over 50 languages is available upon request. 



Engaging Newcomers, Enriching Communities mosaicbc.org

Covid Impacted Temporary Foreign Workers and 

Employers

•Service providers implemented innovative methods to accommodate workers’ needs during 
the pandemic (flexible hours/online services/outreach)

•Strengthened collaboration between partner agencies

•Mental health support available in different languages 

•Online info sessions accessible to workers across BC

Positive

•Office closures, limited in-person services

•More restrictions and limitations to in-person outreach work 

•Workers receiving an overload of information from the government, agencies and employers

•Delay of Government applications (work permit, LMIA, MSP application)

•International travel restrictions in place/quarantine 

•Shortage of Labour (employers & workers)

•Interpretation and translations request increased 

•Medical accessibility issues

•Workers stuck in Canada due to flight cancellations

Negative



WE CAN HELP SUPPORT YOUR TRANSITION INTO BRITISH COLUMBIA

Visit our website to learn more about our programs and upcoming virtual events

www.options.bc.ca
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Funded by Vancouver Foundation
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Best practices to ensure the health and safety of 

migrant workers at the workplace during COVID-19

 Keep workers informed about health & safety regulations imposed by government in their 

native languages to make sure they understand their rights. For example, what happens if 

they get COVID-19? What happens during initial 14-day quarantine period – what supports 

are available? What type of financial support are currently available?

 Check in with workers to see if any support is needed: online and in person outreach.

 Remind workers to self-assess their health and take the necessary safety precautions at 

work and in the community

 Connect with government agencies & consulates to see if any new guidelines are in place / if 

any support is needed (WorkSafeBC, ESB, Mexican consulate for SAWP workers, WALI, IRCC, 

MSP offices)
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ESDC’s COVID-19: A Guide for Temporary Foreign Workers 

in Canada 

Section 1: What COVID-19 (coronavirus) is

Section 2: What you need to know before leaving your country

Section 3: What to know for your arrival and initial period of quarantine in Canada 

Section 4: What to know for the rest of your stay in Canada 

Section 5: COVID-19 income support measures 

Section 6: Changing jobs 

Section 7: Contacts for questions or help related to COVID-19 

Section 8: Contacts to report your employer for not respecting the COVID-19 requirements 

Available in English, French, Spanish, Thai, & Tagalog
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Beyond the pandemic we hope to see occupational health 

and safety regulations continuing to evolve in the following 

ways:

 Continued government funding for mental health support for TFWs & frontline support 

workers’

 Make sure workers have medical coverage even if they don’t have status in Canada (waiting 

for work permit extension/maintained status)

 Health & safety regulations being complied by employers in all industries

 Regular housing inspections to prevent overcrowding in housing for workers

 Regular inspections of employers to ensure they are providing safety equipment & protection 

supplies for their workers (construction, agricultural, hospitality)
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Case scenario 

A BC construction company brought a construction worker from Guatemala for a 2-year contract, 
a salary of $26 per hour, full-time position. The worker brought his wife and 2 sons. (open work 
permit & student permit).
The worker paid $7000 for the LMIA application, work permit, and advertisements to the 
employer, in cash through their paystub. The worker did not receive any document or receipt as 
proof of payment.
The worker has been receiving $15 per hour. Working 60 hours a week with no payment of 
overtime and no breaks. The employer is not providing a pay statement.
The worker has no record of government deductions (CPP, EI, Income tax)
The worker is living on the employer's premises and paying in cash $800 plus utilities. The 
employer obligates the worker to work holidays and sometimes weekends.
The worker does not speak English, neither does their family. Also, the worker does not have 
MSP.

The worker is now in a vulnerable situation: He does not have employment, no personal savings, 
he is still paying the recruitment agencies fees, no health insurance, language barriers and he is 
here with his family.
Wife is not working because the kids are not enrolled in school.

The worker visits MOSAIC to request support.
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Questions and Answers 



MOSAIC’s Migrant Workers 
Program

migrantworkers@mosaicbc.org

Options Community Services
Migrant Worker’s Project 

www.options.bc.ca

mailto:migrantworkers@mosaicbc.org
http://www.options.bc.ca/

