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Panel Introductions

Dr. Lisa Rochman is the Associate Dean in the Faculty of Skills and Foundational Learning
at NorQuest College, Edmonton, AB.

Anna Janik-Kelly is a Program Manager at Red River College, Winnipeg, MB.

Christine Woods is an Instructional Coordinator, PBLA Lead Instructor and CLB Level 1/2
instructor at Douglas College Training Group in Surrey, BC.

Tara Penner is an Associate Chair of Language Instruction for Newcomers to Canada
at NorQuest College, Edmonton, AB and Board Director for New Language Solutions in
Ottawa, ON.
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Who i1s with us?

Administrators?

Instructors?
Employment Counsellors?

Settlement Counsellors?
Researchers?
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Presentation Outline

Overview of the Study

Findings:
e Student

« Teacher

Funded program perspective

Discussion

7 ye
\ NORQUEST N/

RED RIVER COLLEGE COLLEGE




Overview of Study

NorQuest College partnered with two other post-secondary
Institutions, Douglas College and Red River College, to study
students’ and instructors’ experiences with remote delivery. Surveys
were distributed in early July 2020 at all three institutions, which

were engaged in Emergency Remote Teaching as a response to the

pandemic.
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Overview of Study

A total of 735 students and 49 instructors consented and
participated in the study. The student survey included questions on
student demographics, technology use and access, challenges during
ERT, and satisfaction with support, services, and learning progress.
The instructor survey included questions on instructors’ challenges,
successes, and support/needs, as well as general reflections on their
experience. This project was funded by Immigration, Refugees, and
Citizenship Canada [IRCC].
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Language Instruction for Newcomers to Canada
[LINC]

LINC is a free language and settlement program, funded and regulated by

Immigration, Refugees, and Citizenship Canada [IRCC].

About 375 Service Provider Organizations with 4,000 teachers offer full-
time and part-time English and French language classes to 100,000 adult

permanent residents annually (New Language Solutions, 2020).
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Impacts and Challenges



Table 1: Demographic Characteristics of LINC Survey Participants

Demographic Characteristic Percent
Gender
Women 66%
Men 33%
Other 1%
Age
19 - 30 years old 31%
31 - 40 years old 37%
41 -50 years old 25%
51 or older 7%
Years in Canada
A year or less 28%
2 - 3 years 35%
4 -5 years 21%
6 or more years 16%
Number of dependents
None 34%
One or two 39%
Three or four 19%
Five or more 8%

Household size
One 6%

Two to three 41% 0
Four to five 33% X{G
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Student Level of Education

Highest Level of Education

High school diploma 26%
Less than hjgh sChool S ) ] O
Bachelor's e gree I — 2 ()%,
College diploma eeesssssssssssssssssss———— 1 5%
Master s degree ee———— £
No formal education m———— 40
Certificate (1 year or less) w49

Doctoral or professional degree wm 19
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Employment Status

Employment status
(current vs. before Covid-19)

Before Covid-19 I CEC— 57%
Now [ 65%
0% 20% 40% 60% 80% 100%

m Employed Not-Employed
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Experience with LINC Online vs Preferred
Format

Prior LINC Experience

Have taken LINC before 76%

Have taken LINC online before _ 27%

0% 20% 40% 60% 80%

Respondents’ preferred type of course

Online only = Classroom only = Hybrid (online and classroom)
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Technology access

Device used for LINC Class

Laptop I 76%
Phone I 38%
Desktop NN 12%

Tablet I 11%
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Learning Interactions

Methods of communication with instructor

Email 80%
Online Learning Platform 54%
Phone e 339%
Video Conferencing IEEESSSSS———— 4%
Other mmmm 7%
0% 20% 40% 60% 80% 100%
"Easy to get online for class”
(Mean = 3.12)
Strongly agree NG 30%
Agree I 58%
Disagree I 8%
Strongly disagree Il 4%
0% 20% 40% 60% 80% 100%
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Average Student

This Photo by Unknown author is licensed under CC BY-NC-ND.
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Student Challenges p.1

Difficulty Ratings of Online Class Activities

Communicating with other students
Taking tests online

Completing assignments online
Participating in class activities
Communicating with instructor
Using your computer or tab
Accessing class materials online
Accessing and using the internet

Using the online learning platform

mVery easy

® Somewhat easy

26% 37% 10%
29% 40% 8%

33% 41% 4%

33% 43% %
41% 41% %

45% 35% %

46% 35% %
52% 33% 8%

59% 27% %

0% 20% 40% 60% 80% 100%

® Somewhat difficult Very difficult
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Solutions — 5 mins

Connecting with peers Assessments/Assignments
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Student Challenges p.2

Additional challenges experienced by students

. 40%
Time-management 37%
44%

) 39%
Lack of quiet place to study 37%
41%
) o ) 29%
Social connection/isolation 31%
26%
. 24%
Childcare * 28%
17%
) , 23%
Financial concerns 22%
26%
12%
Other challenges 11%
11%
0% 20% 40% 60%

mAll mFemale mMale
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Solutions — 5 mins

Quiet place to study...
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Student Challenges p.3

Satisfaction with Services

Health and wellness = 9% | 11% 32% o 48%

Online registration = 8% | 11% 38% o 43% ]

Online support 6% 14% 41% IO . . *SO———————

Testing 7% @ 13% 43% T 38%

Library 8% 17% 43% L 33% ]

Career services 8% 16% 46% o 46% |

Disability services = 10% 18% 43% 2%
0% 20% 40% 60% 80% 100%

Very dissatisfied Somewhat dissatisfied Somewhat satisfied mVery satisfied
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Solutions — 5 mins

Health/Wellness Disabilities Career Services
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Instructor
Impacts and Challenges



Instructor Demographics
| Table 2. Summary Statistics for Instructor Survey Respondents

Instructor Characteristics Percent
Have taught online classes before transition 35%
Have taught LINC online before transition 14%
Total number of students taught (mean = 24)
Fewer than 15 20%
15to 29 57%
More than 30 22%
Course load
Full-time 52%
Part-time 38%
Full-time & Part-time 10%
CLB Level
Lower-level (3 or lower) 22%
Mid-level (4 & 5) 27%
Higher-level (higher than 5) 29%
Mixed CLB 22%
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Overview of Instructor Challenges

1. Student access to appropriate technology and digital literacy

2. Students' perception of remote teaching and learner
environment.

3. Assessment related concerns
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Instructor Challenges: Student Access

Mostly commonly cited concern amongst instructors are:

« Students not checking emails

* Reliance on non-optimal technologies for class attendance &
accessing online materials
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Student Access — Instructor Commments
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Solutions — 5 mins

Student Access
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Learner Environment and Students' Perception of
Online Learning

Instructors highlighted various factors affecting the learner
environment including challenges related to:

« Childcare

« Competing responsibilities
 Financial concern

« Social isolation

Instructors also noted challenges related to student engagement
and buy in.
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Learner Environment and Students' Perception
of Online Learning — Instructor Comments
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Solutions — 5 mins

Learner Environment Students' Perceptions
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Assessment Challenges

Instructors highlighted inherent assessment challenges that come
with remote teaching:

« Administering reliable assessments
« Ensuring academic integrity
« Additional time to provide feedback

i Fo
\@- NORQUEST N/

RED RIVER COLLEGE COLLEGE




Assessment — Instructors Comments
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Effective Strategies

« Use of breakout rooms

* Interactive games

* Incorporating audio-visuals effectively

« Offering help to individual students

* Providing individualized and peer feedback

« Other interactive activities to increase "student talking time"
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Effective Strategies — Instructor Comments
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Solutions — 5 mins

Assessment Challenges
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successes

The following were noted as successes of remote learning and
teaching.

« An opportunity for both students and instructors to learn new
skills and strategies

« An opportunity for instructors to develop their awareness and
experience with remote teaching technology

 An enhancement of digital literacy amongst students
* An increased confidence related to online teaching.
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Successes — Digital Literacy
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Successes — Instructor Confidence

Percent of respondents with increased confidence

Teaching English/Language online I 85%
Using an e-learning platform I 78%
Communicating with students online I 7 5%
Leading discussion online I 70%

0% 20% 40% 60% 80% 100%
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Successes — Instructor Development
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Funded Program Perspective
Strategies and Support



Technology Enhanced Language Learning

Technology Enhanced Language Learning:

* is a normalized part of language learning

helps achieve settlement goals

Improves access through flexible delivery models

promotes self-efficacy

builds social connections

(McBride, 2018; Walker & White, 2013)
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Canada's Digital Divide

Differences in: RELS of the Digiy,, o,
N Benefits Qo

 Benefits ﬂ
« Activity ﬂ%

« Connection

(New Language Solutions, 2020)

COVID-19 has increased inequalities

that existed pre-pandemic.
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Strategies and Supports

AcCcess:
 to affordable Internet access
« to appropriate devices

Training:
« to develop digital literacy for learners and teachers
« to promote online course quality standards for instructors

Skills:
« to develop self-regulatory learning strategies
* to develop work-force ready skills
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Strategies and Supports

Childcare
* to support newcomer women
 that i1s both accessible and affordable

Partnerships
* with settlement organizations are crucial

Employment and career services

 with an increased focus on employment needs and career
service outcomes
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Discussion
Looking ahead



Discussion Questions

Q1: How could partnerships with settlement organizations help
support students enrolled in LINC programs? What partnerships can
you suggest?

Q2: How can digital skills for employment be developed and how
can industry support?

Q3: What role does the federal and provincial government play in
helping people respond to the rapidly changing digital demands,
particularly when more essential services are moved online?
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For more information or questions, please contact:

Lisa Rochman, NorQuest College, lisa.rochman@norguest.ca

Tara Penner, NorQuest College, tara.penner@norquest.ca

i Christine Woods, Douglas College, woodsc2@douglascollege.ca

Anna Janik-Kelly, Red River College, ajanik-kelly@rrc.ca
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