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1. Collaboration is critical in research. 
We need collaboration because we 
can’t do as much as we want to on 

our own.





“Immigration Matters” survey

• Demographics

• Use of local services 
(settlement, interpretation, English language learning, 
housing, employment, health, legal, small 
business/entrepreneurial supports, etc.)

• Sense of belonging, isolation, discrimination

• Top challenges, what was most helpful, top 
suggestions to better support the settling, 
working and belonging









Top challenges for immigrants
% 

responses

Finding work 46%

Finding affordable housing 29%

Making friends or social connections 26%

Learning English 23%

Learning where and how to do things 20%

Transportation 15%

Accessing health care 13%
Making sure my kids are okay at school and in the 

community 13%

Discrimination/racism 10%

Receiving public or social services 9%



What helped immigrants most?
% 

responses

Making friends 40%

Having family support 37%

Finding work 24%

Volunteering 23%

Community programs and services 21%

Belonging to a religious group 19%

Being involved in a cultural association or connection with 

others that share your background or language 17%

Settlement worker 13%

Other community group 5%



2. Collaborating is valuable and 
enables us to start several steps 

ahead





SLIDO POLL:
Has your LIP recently been involved or 

do you anticipate being involved in 
research with any of the following?
A. Immigrants

B. LIP partners or organizations serving immigrants

C. Employers

D. General public

E. None of the above

F. Not sure



3. What more could we do?
What could facilitate further 

research collaboration between 
LIPs?



SLIDO POLL: How could you best benefit 
from other LIPs research experience?

A. Templates of similar survey/interview questions

B. Final report examples to see how similar data was 
analyzed/reported or to compare with your findings

C. General advice/tips (planning, promotion, analysis, use 
of the findings, etc.) from others that have done similar 
projects

D. Having others who have done similar projects provide 
feedback on your tools, plans, findings, etc.

E. NONE of the above would be very useful for me



To access any of our reports: 
www.immigrationwaterlooregion.ca/factsheets
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