Customized Supports through Innovative Partnerships:

Facilitating settlement and integration for newcomers

Celestina Akinkunmi, Settlement and Integration Manager, Calgary Immigrant Women’s Association
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The Health Literacy Partnership Project aims to develop targeted interventions for multi-barriered
Immigrant women to navigate the health system, reduce barriers to accessing health services
and improve health literacy outcomes. The objective Is also to create resources that will improve
communication between healthcare providers, literacy professionals and beginning literacy
learners from immigrant and refugee backgrounds. ~_Family Doctor _Lab Mammogram Dentist Pharmacy
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These videos show the process of accessing health services in a culturally appropriate way and with built-
In support specifically for beginning literacy learners. Videos have been interpreted in 7 languages for first
language support.

ldentify Needs and Strengths of Participant Groups

» Attend focus groups with beginning literacy learners
» Survey health professionals and literacy teachers

Provide Shared Learning Experiences Summary and Next Steps

| o This project set out to help immigrants and refugees navigate the health system, and improve
* Learners and teachers tour various healthcare clinics their health literacy outcomes. It was found there is a need for resources for communication
* Health professionals visit literacy classes support, healthcare process explanation and connection to family and community supports.

The project will be piloting the tools and resources generated In classroom settings and gaining
feedback from all three participant groups.

Develop Training and Resources

» Create simple tools and healthcare access videos for learners
» Create guides for literacy teachers and health professionals

Contact

Training and P||Ot|ng of Tools Calgary Immigrant Women’s Association

#200,138 4 Ave SE
- Offer workshops and training sessions for three participant groups Email: CelestinaA@ciwa-online.com

Phone: 1-403-263-4414 X 124

uat Fax: 1-403-264-3914
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» Evaluate impact and effectiveness of resources created Funded by: Financé par
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