
THE  JOURNEY  TO  SETTLEMENT  OUTCOMES:  ONE  STEP  AT  A  TIME


Kathy	
  Sherrell	
  (PhD),	
  Associate	
  Director	
  –	
  Se6lement	
  Services,	
  ISSofBC 	
   	
   	
   	
   	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  June	
  	
  24,	
  2019	
  



Data collection and management in the era 
of increased IRCC emphasis on outcomes 
measurement 

•  Do individuals understand outcomes vs 
outputs? 

•  Multiple sources of information 
•  (In)formal feedback, group services evaluation, 

outcomes survey 
•  iCARE 

•  Lots of data available but not all 
databases ‘speak’ to each other 

•  Question of attributability  
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ISSofBC’s 
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outcomes 
measurement…. 



… vs. reality. 



Adjusting course: Year 2 
survey and outcomes 
measurement 
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Larger scale considerations 

•  Agency capacity to collect and 
analyze data varies significantly 
across the sector 

•  Attribution challenges – and 
ability to obtain information – 
increase over time 

•  Positive outcomes are easy to 
share, what do negative 
outcomes tell us?  How are they 
perceived? 

•  In the absence of consistent 
indicators, how can outcomes be 
measured at the national level? 




