
Integrating and Retaining Newcomers 

in Small Centers



The PEI Association for Newcomers to Canada (PEIANC) 

was incorporated in 1993 as a non-profit charitable 

organization. Our mandate is to provide short-term 

settlement services and long-term inclusion and community 

integration programs for new immigrants on PEI. 

Bringing people & 

communities together 



WHO ARE WE? 

Province-wide 

immigrant 

support 

agency 

Variety of 

short-term 

settlement 

services 

Long-term 

social inclusion 

& community 

integration 

programs

Cross-cultural 

awareness 

and public 

education 

programs 



NEWCOMERS 

TO PEI

Over 7,200 clients 

registered to 

receive services 

through the 

PEIANC in the 

last four years



ALL OVER 

THE 

WORLD

Newcomers from 79 

different countries 

immigrated to PEI in 

2017 



PEIANC PROGRAMS & 

SERVICES



Resettlement assistance 

program for refugees

Language assessment & LINC 

referral

Newcomer settlement services

Youth settlement servicesIntake, needs assessment, 

orientation and referral

Family counselling

PEIANC PROGRAMS & SERVICES 

Employment assistance services

Community Engagement 

program & events

Cultural education and 

inclusion training

Canadian life skills program

SWIS worker partnership

Volunteer English tutor 

program & conversation circles  

PEI Immigration Partnership

Online guide for newcomers in 

7 languages 



PEI's Immigration Partnership (PIP) is a province-wide, multi-
sectoral partnership funded through IRCC. PIP brings stakeholders 
together through working groups and events to collaborate in the 
areas of municipal leadership in new resident support, service 
provider coordination, welcoming communities and other 
activities related to creating the conditions for improved 
settlement and retention. There remains a continued focus on 
inclusion in communities and workplaces, sense of belonging, and 
enhanced social, economic, and civic participation.

Foundational to this work is the recognition that:

 Immigration is critical for the future of PEI
 Inclusion and integration happens within community
 Retention requires an organized and concerted effort by many
 We can do more together

PEI IMMIGRATION 

PARTNERSHP (PIP)
www.peipip.ca

http://www.peipip.ca/


PEI’s Story: Population Growth and Immigration



Loss of Amenities in Absence of Population Growth
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“Major economic 

anchor for community 

goes out of business 

due to adverse 

economic conditions"

Over the last ten years 

rural hospitals, 

schools, businesses, 

and amenities have 

been under risk of 

closure

http://www.cbc.ca/news/cana
da/prince-edward-
island/rinks-sitting-empty-in-
rural-areas-1.2815562



Population Decline in Absence of Immigration 
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http://www.jupia.ca



http://www.jupia.ca



Where there is Immigration, there is Population Growth

% change over last 5 years, 2011-2016

http://www.jupia.ca



http://www.jupia.ca



Statistics Canada’s CANSIM Table 054-0003

Population Growth Opportunity: Improved Retention

With Support From David Chaundy, APEC

http://www5.statcan.gc.ca/cansim/a26?lang=eng&retrLang=eng&id=0540003&&pattern=&stByVal=1&p1=1&p2=49&tabMode=dataTable&csid=




Welcoming Communities Becomes a Priority

Population Decline in Absence of Immigration 



Improved Retention is Possible: Results from Pilot
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 Coordinated Services & Info Sharing

 Social and Economic Integration

 Welcoming Communities

 Municipal Immigration Strategies

 (exploratory) Changing the conversation & normalizing 
diversity

Strategic Priorities PIP 2018-2019



PIP statistics [Jan 01 2016 – Sept. 31, 2018]

PIP Network: 357 (individual partners); Stakeholder network: 1200+

Newcomer Advisors: 89 (individual advisers)

Municipal LIP Council & SPO Working Group: 28 sessions 

Provincial or Municipal Strategy Sessions: 46 (total strategy sessions)

Events (ANC or Community-Led Integration Events): 44 events



Relationships



Collaboration & 

Coordination



Sense of 
Belonging

www.peipip.ca



"I have been impressed with the urgency of doing. 
Knowing is not enough; we must apply. Being willing 

is not enough; we must do."

— Leonardo Da Vinci
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49 Water Street,

Charlottetown, 

PE C1A 1A3

Get in Touch

With Us
902-628-6009

info@peianc.com

www.peianc.com


