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Our experience

200+ clients over the past 25 years*
25 categories

ﬁ Non-profit

Government

ﬂ Private sector
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An Introduction: Tutela
The Goal:

e Unite all ESL/FSL professionals across Canada
e Promote collaboration
e Empower teachers with the resources and best practices needed

e Reduce duplication of resources and information silos
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An Introduction: Tutela

W The Result:

e We currently connect over 13,000 teachers across Canada
o Reached 4,000 in Year One

e Revolutionized how ESL/FSL teachers collaborate, learn and work
every day
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The need for Online Communities in Settlement

Q Bridge the knowledge gap: a one-stop shop for newcomer resources
Q Overcome isolation
@, Engaging all stakeholders:

‘i Providing mentorship and guidance

Integrating newcomers into local community




Bridging the

‘Knowledge
 Gap
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Tutela: Resources

< clo o

<N - Collections [ Resources 38 Groups 4 Events & Webinars ) Forums [2] O
2t tutela

learn. share.

% Resources
i FindResources

Synergiq Admin All categories Search Resources “
Administrator

o

|}
) 3
B Teaching Resources
SCORM Online Find resources to help you prepare and use while teaching your students. These include lesson plans,
_ C Learning i( - worksheets, exercises and teaching aids.
P J Objects
s Teaching J,

& Dashboard
Resources

SionseFECAenly

a  Mailbox

= Options for PD

= Job Postings L .
Administrative & PD Resources

Access curriculum, reference and program delivery material, as well as resources designed to support your
ongoing professional development.

SEEEE Y

ADMIN

[0 Approve Resources

MY AREAS

@ Groups

SCORM Resources

Download SCORM learning object based on LINC themes (1-7)

* Favourites

& Contributed Resources

£ Events
Browse all

< Personal Learning
Network
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Tutela: Resources

I8 Collections B Resources "L'.: Groups ﬂj Events & Webinars 2 Forums

Resources

0 Helpers are happier

@8 Collections [ Resources £ Events & Webinars  Forur

"
tutela

I
‘ Q

Create Reference
Resources

Resources

i Preview Resource Information
Find Resources

The Westcoast Reader

An Online Resource for Adult Learers of English

Teaching Resources

'SCORM Online hese
« | Leaming
MAIN I‘ Objects
Bachaatd (‘Teacmnu
= Dashbonr S8 Fesources
a Mailbox

]

Options for PD

"

JEPrEENGE Administrative & PD Resources

am delivery material, as well as resources design

=

ADMIN

Approve Resources

MY AREAS r
Copyright ©
¥ crups Please respect the rights of the copyright owners. Please refer to the Further Information tab for full copyright information.
* Favaurites SCORM Resources
T — Download SCORM leaming object based on LINC themes (1-7)

5]

Events

A

Personal Learning
Network

© No comments

There are no comments at this time.
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Tutela: \Webinars

ﬂ Web Participanis ? Presentation Group & Private Chat

O Voice Participants é; Web Cam r|.| Desktop Sharing
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Tutela: \Webinars

0 ® /  Tutelacal Event x ety |
clo * @

Q Web Participants ? Presentation Group &
DBA90669DF

=n 2.5 Drganize A Terry Fox

School Run

O Voice Participants
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& Groups
& #LINCchat

Synergig Admin ®; Forums Whiteboard ) Events [ Files i Members

Administrator
#LINCchat
I
’ LI s N This is a place for posting information related to #LINCchat, a Twitter chat
for those working in LINC

MAIN

L Dashboard Welcome to #LINCchat. Our next chat is on September 16th. See you then!

& Mailbox

Recent Activity

W

Options for PD

Synergiq Admin updated the whiteboard October 13, 2016 at 3:55 PM
= .Job Postings

@ #LINCchat Whiteboard

ADMIN

[ Approve Resources

Synergiq Admin joined the group #LINCchat Leaders October 13, 2016 at 3:51 PM

MY AREAS

* Tutela.ca | GroupHome x
« - cle
‘.: il tu‘tela" BB Collections [ Resources & Groups B Events & Webinars ©» Forums (2] 0]
o (ol
earn. snare rg

£ Manage

New Members

Synergiq Admin

Recent Forum Posts

#LINCehat for April 5th - Instructional
Strategies

#LINCchat for March 1st - Task-Based
nstruction

#LINCehat for January 12th - Blended Learning

#LINCchat for December 15th - Project-Based
Learning

#LINCchat for March 22nd - Pronunciation in
LINC
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Best Practices: Resources & \Webinars

Resources

Content is important but organization (ease of access) paramount
Overcoming duplication of resources and information silos
Maintain a central hub

Encourage resource sharing

Webinars

Making technology seamless

Assistant to presenter

Testing technology beforehand

Engaging topics 5
e
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Best Practices: Managing Groups

Groups:

Initial onboarding

Ongoing engagement

Group leader training/content experts
Techniques for supporting engagement
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Challenges

Potential Hurdles:

Disconnect in user journey

Funding & project ownership

Lack of human resources (engagement, onboarding, outreach)
Ongoing development deeds

Accessibility of technology
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Potential Online Communities in Settlement

e Knowledge sharing between researchers / policy makers
e Best practice sharing & collaboration between service providers
e Support for newcomers (pre-arrival/post-arrival)

Example: NewStart Program

o Corporate sponsor approach (i.e. a bank)
Go beyond standard banking-related info
Facilitate the community on all aspects of onboarding, getting acquainted in
neighbourhoods... take it local

o Generate neighbourhood ambassadors from employees, bank customers (i.e.
Welcome Wagon)
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Questions?
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