
CITY OF SURREY:                          
Arrival of 1,000 New Residents
P2P Conference, December 2, 2016



SURREY, BRITISH COLUMBIA

• 515,000 
people

• Unique 
geography

• 1,000 new 
residents each 
month



2016



TYPES OF ACTIVITIES

1. Public Education/Engagement

2. Welcoming Syrians

3. Staff Education & 
Engagement

4. Public Awareness Campaign: 
We Are Surrey

5. Policy: Refugee Strategy

6. Advocacy:         
Transportation Loan



INTER-DEPARTMENTAL GROUP
DEC 2015

• Social Planning
• Parks & Recreation
• Library
• Arts & Culture
• HR
• RCMP – City staff
• Engineering



ONLINE INFORMATION
CITY WEBSITE SURREY LIP WEBSITE



Public Forum – Jan 2016



Brochure: Accessing City’s services



Staff Training – April – May 2016



Staff Donation drives – Jun-Sept 2016



Staff Donation drives – Jun-Sept 2016

Supporting 10 highly vulnerable 
refugee families

$3,000 – raised by staff through 
Employee Appreciation Gift 

program donated towards the City  
fund to improve refugee access of 

public transit



Welcoming Event – Jul 2016



Engagement: Public Campaign



POLICY: 2015- 2016
DEVELOPING 3-YEAR REFUGEE STRATEGY

May 20, 2015 – Initial Stakeholder Consultations - Findings



THE CITY: ADVOCATE

• 2009: a Resolution to the 
Union of BC Municipalities

• 2014: The City has 
initiated a petition to 
cancel outstanding GAR 
transportation loan debt

• 2016: Standing Committee 
on Citizenship & 
Immigration

• Councillor Villeneuve
• 2008: Cancel Refugee 

Transportation Loan 



LEARNINGS

• Leadership
– Councillor Villeneuve
– City Manager

• Surrey LIP
– Housing within the City
– Funding

July 20, 2016 – Surrey 
Welcomes Refugees event



THANK YOU!
www.SurreyLIP.ca

Olga Shcherbyna, Surrey LIP Coordinator
oshcherbyna@surrey.ca



CHALLENGES

• No decision making power
• Challenges in allocating 

resources
• Little engagement with 

senior levels of government  



SURREY LIP & ITS IMPACT

• The City Role

• Better informed staff

• Community Capacity



KEY LEARNINGS

• Senior Leadership

• Communication 
Materials

• City staff position

• Challenges: Leader vs. 
Convener roles



IMMIGRANTS & SURREY

• 41% are 
immigrants

• 1 in 5 speaks 
Punjabi

Photo source: Flick. 
Credits to waferboard

Vaisakhi celebration. 
Surrey 2012



IMMIGRANTS BY COUNTRY OF ORIGIN



2016



In 
previous 
years …


