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Context

ÅMigrant volunteeringas a pathto integration, participation and engagement 
in Canadian society?

ÅContradictorynature of  volunteering

ÅImmigrant employmentstrategies

ÅDown-skilling, underemployment, self-employment, alternative vocation training 
(Creese& Wiebe2009; Türegün2013; Reitz et al. 2014)

ÅVolunteer work to gain experience, access networks and referrals, and improve language 
skills (George & Chaze2009a; Slade et al. 2013; Türegün2013)



Objectives & ResearchQuestions

1) Critically improve understanding of  the complex and contradictory role of  
volunteering as a mechanism for newcomer integration, participation and 
civic engagement in Canadian society by: 

1) Bringing to the forefront the agency of  newcomers, their innovation, motivations and 
expectations of  volunteering, and its potential role in their long-term settlement and 
integration. 

2) Examining the implications of  differences in legal/migrant status, class, gender, 
ethnicity/race, and language skills in shaping newcomer practices, experiences and 
outcomes of  volunteering.



LiteratureReview

ÅMost work isUS-based

ÅLimited workon migrant volunteeringin Canada

ÅDominant theoreticalframework: Social network analysis

ÅIndividualcharacteristics(ethnicity, gender) seemto playa roleé

ÅMethodologies: mostlyquantitative approaches(censusdata, large surveys)

üWhy, how, whenand wheredo migrants volunteer? And whovolunteers?



TheòVolunteer Processó

ÅOmoto & Snyder (2002)

ÅHow volunteeringunfoldsin time and 
space

ÅThe roleof  individualdifferences

Å3 stages of  volunteering

1) The antecedents

2) The experiences

3) The consequences

ÅMultiscalar

ÅIndividual

ÅOrganization

ÅCommunity

ÅSociety



Methodology
Exploratoryqualitative mixed-methods

and multi-stageproject

ÅStage 1: Organizationalcontext

ÅSemi-structuredinterviews with key informants(n=13)

ÅStage 2: Why newcomersvolunteer?

ÅFocus group discussions with immigrants and refugees(n=40)

ÅStage 3: The livedexperienceof  volunteering

ÅSemi-structuredin-depthinterviews with immigrants and refugees(ongoing)

ÅStage 4: Policy tool

ÅTownhall meeting and workshop



Stage 2: Socio-demographicprofile

Focus group participants (n=40) 
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Stage 2: Socio-demographicprofile

Focus group participants (n=40) 
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Preliminary findings ðMain themes

ÅMotivations to volunteer

ÅThe experience of  volunteering

ÅThe outcomes of  volunteering

ÅChallenges and barriers 



The Organizationsõ Perspective

Organizationsare dependingon volunteersbecauseé

ÅDemandof  services exceedsstaff  capacity;

ÅTheyare extremelyhelpfuland versatile.

Accordingto organizations, newcomersshouldvolunteerbecauseé

ÅTheyare lonelyand isolatedat home;

ÅTheyrealizeintegrationwill not happenby itself;

ÅA type of  training (especiallyfor soft skills), it isunpaidbecausethe system cannotaffordit;

ÅPart of  the òhidden marketó;

ÅThey have to gain Canadian experience.



Motivations to 

Volunteer

Åñ[R]eferenceis very important to get a 

job. And volunteering can help you get 

people say a word for you.ò

Å«Côest bon pour sôint®grer, pour 

connaître des gens, les Canadiens, et 

connaître la langue ïlôanglais.Je 

pense que côest bien pour 

lôapprentissage de la culture, côest bien 

pour la langue, et pour môadapter ¨ une 

société. »

ÅBuild a professional and 
personal network

ÅLearn/practice the language

ÅGetting involved in the 
community

ÅEscape isolation

ü Gain Canadian experience

ü Integrate in Canadian 
society



Experiencesof  

Volunteering

òFor me there are two kinds of  

volunteering: for pleasure and to gain 

experience. In either way, the feeling is 

different.ó

-----------------------------------------

ÅFeelings of  rejection

ÅThe weight of  the formal procedures

ÅExploitation

ÅThe lack of  opportunities in their 

professional field

ÅA contradiction: 

Volunteeringfor fun vs. 

obligation

--------------------------

ÅAmbivalence: bothpositive 

and negativeexperiences



Outcomes: Social vs. Economic

ÅGeneral consensus regardingthe 

social outcomes:

ÅBuilding social and professional 

networks

ÅIntegration

ÅThe economicoutcomesare more 

debatable:

ÅBenefitsin the long runé but when?

ÅIndirect outcomes



Critical 

Analysis

ÅNotions of  volunteering in Canada 

vs. countries of  origin

ÅVolunteering is not òfreeó

ÅVarious challenges and barriers 

along the way

Source : www.justmilitaryloans.com/wp-

content/uploads/2014/06/challenges.jpg


