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Access to Health Interpretation Working Group, London & Middlesex Local Immigration Partnership

Because communication is key to equitable health care

WHAT IS THE ISSUE?

* London Is a designated destination
for newcomers, with immigrants
comprising
* [here are over for
interpretation annually, Including over

* Professional Iinterpretation Is variable and
Inadequate for accessing health care
* Many organizations and providers have
o
support interpretation

WHY IS IT IMPORTANT?
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PARTNERSHIP

Funders and Policymakers

 Establish funding models for professional interpretation

to support all organizations

Create legislation and policy mandating professional
interpretation in health care

Develop national standards for professional interpreters

Health Organizations

Establish formal policies and procedures regarding
access to Interpretation

Hire first-language service providers in organizations

Mandate provider education and training related to the
need and process for accessing interpretation

Measure the use of Interpretation as part of health
care quality programs

Involve newcomers In the process and partner with
other organizations
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