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Alternative Delivery Methods

ISANS is integrating the appropriate use of 
technology into effective service delivery for 
newcomers that supports convenience, high quality 
learning and customization to clients.

Currently using appropriate technology that 
maximizes access and minimizes barriers to ISIANS 
programs and services for all newcomers… 
regardless of their geographic location.



Alternative Delivery Methods

• Web Conferencing

• Live Streaming

• Online



A reminder…

Don't let the technology become the conversation



Web Conferencing

• Employment Counselling
• Business Counselling
• Mentoring 
• Practice Interview Program
• HR interviews
• English in the Workplace
• Workplace culture workshops
• Supplement LINC Home Study 
• Oral communication component within online 

courses



Live Streaming

• IMG Clinical Skills Review Program

• Focus Groups

• Business Series

• Staff meetings

• Employer Advisory Council meetings

• Onsite Recruitment Information Sessions



Online

• Orientation

• Skill development courses

 Employment

 Communication

 Business 



Online

Online communities: 

 International Medical Graduates

 International Pharmacy Graduates

 Internationally Educated Engineers

 Community of practice for online facilitators



Beyond Boundaries…

• Rural

• Urban

• Post-arrival 

• Pre-arrival



Opportunities for settlement organizations across 
Canada to deliver post-arrival communication and 
pre-employment training to immigrants who are in 
their communities.



A partnership of settlement agencies across Canada using a 
common platform and proven pre-employment and 

workforce integration tools dedicated to the economic 
integration of immigrants



Immigrants are integrating faster

• 100% are more connected to local settlement agencies

• 100% are more prepared for applying for work

• 100% feel better prepared to actively integrate themselves in 
the workplace 

• 99% are more knowledgeable about the labour market

• 99% feel their resume and cover letter are now more effective 

• 100% are more knowledgeable about their community

• 99% say their language skills improved



Thank you!


