A Look into How a Mentorship Program Influences International Students’
Integration into University

Introduction

* Inthe current study, we established a
mentorship program for new international
students from the Western English

Language Centre, and employed different
measures (both qualitative and
guantitative) to assess the program’s
effectiveness.

Method

* Four sessions were conducted, ranging
from 2-5 students, with one facilitator
and one note-taker.

e (Questions included:
o If you like Western, could you tell
| me why?

* Inthe program, the international students
met weekly with a same-gender Western
student mentor. Pairs were encouraged to
engage in conversation and explore the
campus and community.

o What has been difficult during your
time here?
o How much do you feel like you
belong here at Western?
o How have you liked your time in
the program so far? How has it
helped you?

* Goals of the focus group interviews:
1. Evaluate the mentorship program.

2. Understand the positive experiences and
challenges international students face as

they negotiate the integration process. - Analysis: Followed guidelines for

Thematic Analysis as described by

3. Use the qualitative data to guide the Howitt (2006)

development of quantitative survey
guestions.

“I can’t see any differences in terms
of services or in terms of facilities
that the university offers us... | also
send an email to the University
Community Centre to participate in
some activities. And | don’t see any
sign that makes me feel like I’'m not
part of the university.”

“We have (a) student card. We
can take the bus (for) free. We
also can borrow (books) from
libraries. Also we can have
some food in Ontario hall or
UCC. Something like that. | feel
I’m a part of the community.”

“We study at the ELC and then we
don’t go to the main campus
usually... Because | don’t
experience Western’s life, | can’t
judge.” (This student does not use
facilities on main campus, so does
not feel that she can judge how
much she belongs at Western).

“Id say hang out with Canadian people

at residence. ... sometime they are
friends and they are willing to help
people. But sometimes | have trouble
to hang out with them.”

“I can hang out with them but usually
what happens is there’s not so many

“First, it’s really good, she invited

me to her parties and we hung
out a lot but then after one
month, two months, our
conversations were just like hi,
how are you and bye... Every
time she talks, she speaks some
slangs that | don’t know. She

“Culture and what people (are) like
here. What they’re interested in. And
yeah and | want to be friends with
them so | should learn some things
they are familiar with.”
(Student on what she wanted to
learn before coming to Canada).

“When she talked to me
she didn’t talk to me about
grammar. But she helped
me. She taught me how to
order in the restaurant. She
recommended some
movies or TV series to me.”

“I could say here at the ELC
we’ll learn (the) language to
apply in school... In the
(mentorship) program we
learn the language to talk to
other people. The cultural
language, not the other
language.”

always needs to explain to
me.” (Discussing her roommate
who is Canadian)

things in common.”

Conclusions and Recommendations
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Accessible and welcoming campus facilities can help international

students feel a sense of belonging to the university community. Relevant Publications:
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While there are still challenges, the mentorship program begins to
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provide international students with the skills that will help them
negotiate difficulties in the integration experience beyond the
academic setting.
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It is important to continue to assist international students with

developing cultural knowledge — peer mentorship programs can
help fill this function.
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