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Centre for Community
Based Research

» Non-profit organization established in
1982, affiliated with St. Paul’s University
College, Waterloo, Ontario

= QOver 380 projects creating responsive
and supportive communities

= Over 65 projects related to immigration,
including:

Employment

Mental health

Parenting

Youth

Hate crimes

Pre-arrival services

Local immigration partnerships
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Evaluation

Applied Research
Training

Proposal Development
Facilitation and Planning

Community Mobilization

The Power of
Knowledge
to Impact

Change

communitybasedresearch.ca




But what about Faith Communities?

The Role of Churches in Immigrant Settlement and Integration
= A 2-year (1013-2015) national research partnership

= Purpose: better equip church groups across Canada to help
immigrants and refugees settle and integrate

» Partners: Academics and church leaders from across the
country

= Funder: Social Sciences and Humanities Research Council of
Canada
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Historical Involvement

= Faith groups were at the heart of the rise of social services in
North America in the late 19t and early 20t Century

= Historic contribution of faith groups in immigrant settlement
= Support to newcomer co-religionists

= Social networks/social capital/social mobility
= Establishing newcomer places of worship

* Inner-city networks of support
= Refugee sponsorship/rights

» Rise of publically-funded settlement services in past 40 years
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Today’s Involvement
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* Wide-ranging and holistic supports
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» Motivated both by faith and a sense of
shared humanity
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* Tend to be reactive to presenting need

* Includes the unique contribution of
newcomer congregations
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The Place of Faith Communities in
Supporting Newcomer Integration

= Relationships

"Partnerships
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Annex A: Settlement Program—Logic Model"

Settlement Program Logic Model - As of April 1%, 2013

Service Delive
Ty -
Direct Services
Program
Program Indirect Services
Companents Needs Assessment & . Development
Information & Orientation La Train Employment Related Community Connections
Referrals Foe e - & Management
]
Support Services offered across the Program to enable access to direct services: childcare, transportation, translation, interpretation, crisis counselling, and provisions for disabilities
Target Groups
Communities & ps-er.\d:ers‘;
_ . Groups
Newcomers (eligible clients) Funding
] Recipients
I I I !
) ; Capacity
" :i’:‘r:adllmﬁﬁﬁerm * Information products = |language assessments = Skills development & = Services connecting = Community § ::;@;Eapnr:ien: * Govemance
= Orientation sessions & = training newoomers to public partnerships | o . .
reassessments) workshops ([domestic and p”‘::g::g:;al ning = Wark placements institutions and their for local acl.‘l'«melsl for Policy research
Outputs = Referrals to appropriate overseas) ) communities planning & H Emgér:‘; « Hational &
settlement services « individual & family & E;::sr::sl language training = Employment networking « Cross-cultural interactions coordination service delivery regional plans
= Settlement plans based on consultations ar = Client-Mentor matches. and ralated activities * Initiatives for Competency [t—
ass_ess_ed needs and counselling . - lnfprlmal Iang_uag\e = Employment counselling s Community activiles professionals development = Program design,
objectives = Basic skills development & L';am "“:'m ::dgmﬂ:fm and training !:-:It:;::::;n
ini = Lite S5e5 it
UM = settlement Acites related tools
sector Best practice
* Initiatives for acthities & * Program
T accessing ¢ pilots for monitoring and
+ forelgn-trained i Service .dellver\' performance
workfores i Innovation measurement
frameworks
) . . . ; H = Functional
Immediate Outcomes . Clients receive appropriate information and sendces to address settlement nesds f guidance, support
= Clients attain awareness of community and other resources to deal with settlernent issues and training
= Clients gain knowledge of life in Canada, including laws, rights, and responsibilities + +
. Clients learn official language skills and other skills for adapting to Canadian society
L Clients acquire knowledge, skills, and connections related to the Canadian werk environment - e >
. Clients have connectiens to communities and public institutions < in settlement and implement strategies *Program development,
‘to address newcomers needs management and
=*Provision of settlermnent services is —{ EBovernance effectively
l ‘consistent, innovative and coordinated support cansistent and
=%attlement and non-settlement responsive program
services are responsive to the needs of delivery
kntermediste Dutromes . Clients make informed decisions about life in Canada, enjoy rights and act on their responsibilities in Canadian society B i e
. Clients use offical languages to function and participate in Canadian society
. Clients participate in local labour markets, broader communities and social networks
y
. Mewcomers contribute to the economic, social and cultural development needs of Canada (PAA)
Uttimate Outcames . Mewcomer settlement and integration is supported in Canadian society
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=  Newcomers and citizens participate in fostering an integrated society (PAA)
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Citizenship and Immigration Canada (2015)
Funding Guidelines: National Call for Proposals




Filling a Relational Niche
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* Informal support as a complement to
formalized services
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= Nimble response to needs as they emerge
on the journey of life

» Mutuality that comes with friendship

" Deepens community connections
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Developing Partnerships

= Faith groups don't need to do everything
themselves

* Limited awareness of government-funded
settlement sector

= Require better needs assessment, referral
systems and collaborations that leverage
each other’s strengths
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Further Information...

Rich Janzen
Co-Director, Centre for Community Based Research

Adjunct Assistant Professor, Renison University College, University of Waterloo
190 Westmount Rd. North, Waterloo, ON N2L 3G5

519.885.1460 x25293
rich@communitybasedresearch.ca
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Project Website
http://www.communitybasedresearch.ca/Page/View/PDG
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