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Main Evaluation Projects 

Variable Measured Date(s) 

Conducted 

Reason for Timing 

 

Level of Coordination Among Service 

Providers 

 

Fall 2011 

Fall 2012 

Fall 2013 

 

In response to the restructuring of  

Hamilton’s settlement service sector 

 

Contributions from HIPC Partners (in-kind 

and fiscal)  

 

Winter 2013 

Winter 2014 

 

Working groups fully functioning for 

over a year  

Inquiries from CIC 

 

Progress in Addressing the Strategic 

Priorities Identified in the Immigration 

Strategy 

 

Winter 2013 

 

The HIPC requested progress 

evaluation at the 5 year mark 



Service Provider Survey 
 

Method 

• Online survey 

• Distributed to all sectors of the community 

• Questions focused on making referrals 
 

Results 

• 378 respondents  

• Increased knowledge of other services 

• HIPC web and print materials most useful 
 

Next Steps 

• Results informed Work Plan 

• Revised survey and re-administered (focus collaborative methods) 

 



Partner Contribution & Impact Survey 
 

Method 

• Online survey 

• Distributed to all HIPC partners 

• Questions focused on type/amount of contribution and impact  
 

Results 

• 65 respondents  

• $1.5 million contributed (in-kind and fiscal) 

• Greater collaboration, greater awareness of newcomer issues, 

increased integration of newcomer issues into policies and plans   
 

Next Steps 

• Reworked survey and re-administer (focus on partnerships) 



Project Progress Report 
 

Method 

• Document analysis 

• Mapping against HIPC’s Immigration Strategy 
 

Results 

• 43 out 56 strategic actions have been addressed (77%)  

• Stakeholders are working together in innovative ways 

• Robust evidence-based knowledge 

• Evidence of systemic change 
 

Next Steps 

• Review Immigration Strategy for relevance and incorporate unmet 

strategic actions into 2014-15 Work Plan 

• Developing a collective impact framework and evaluation plan  

 



HIPC and Réseau 
 

Types of Collaboration 
 

• Strategic planning  

• Conduct local research 

• Event planning and participation 

• Membership on HIPC leadership table  

• Membership on HIPC Working Groups 

 



www.hamiltonimmigration.ca  


