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SURVEY RESPONSES  
Respondents started survey: 52  

Respondents completed survey: 30 

Note: After question 1, only 36 people continued to answer questions.  

1. Are you an immigrant in Canada? 

 

Respondents that answer “no” skip to end of survey.   

 

2. Where are you located? 
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3.  What is your nationality? 

 Chinese (13) 

 Vietnamese (4) 

 Iranian (2) 

 South Korea (2) 

 Ukrainian (2)  

 Other responses (1 each)  
o African 
o Burundian 
o Filipino 
o German 
o Gordanian (sic) 
o Greek 
o Indian 
o Iraqi 
o Italian 
o Korean 
o Mexican 
o Pakistani  
o Scottish  

 

4. What is your first spoken language? (Your primary language.) 

 

Responses to “other (please specify)”: 

 Chinese (8) 

 Vietnamese (4)  

 Korean (3) 

 Mandarin (2)  

 Persian (2)  
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 Other responses (1 each)  
o Arabic 
o German 
o Italian 
o Russian 
o Spanish 
o Tagalog 
o Urdu 

 
 

5. What language do you primarily speak in the following situations? 

At home: 

 Chinese (9) 

 English (7)  

 Korean (2) 

 Persian (2) 

 Ukrainian (2) 

 Vietnamese (4) 

 Other responses (1 each)  
o Arabic 
o English and Arabic 
o English, French, Swahili 
o English and Swahili 
o Greek 
o Italian 
o Mandarin 
o Urdu 
o Yes 

 

At work or at school: 

 English (29) 

 Other responses (1 each)  
o English / French 
o English, Swahili, French 
o Chinese and English 
o At work or at school 
o Yes 

 

With friends:  

 English (12) 

 Chinese (3) 
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 English and/or Chinese (4) 

 English and/or Arabic (2) 

 Other responses (1 each)  
o English and Vietnamese 
o English, Russian 
o English, Russian, Ukrainian 
o English, Swahili 
o English/Tagalog 
o English and Italian  
o English and Vietnamese 
o Mandarin 
o Persian 
o Yes 
o Both 

 

6. What province (or territory) did you first move to in Canada? 
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7. What city did you first move to when you immigrated to Canada? 

 Fredericton (34)  

 Other responses (1 each) 

o Perth-Andover 

o Halifax   

 

8. What is your immigration status? 

 
All respondents except those that select “International Student” skip to question 10.  

 

9. As an international student, what areas could be most improved to 

encourage you to remain in your community? 

No responses to this question .  

 

10. How long have you been in Fredericton? 
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Responses to “more than 5 years (please specify)” (1 response each):  

 8+ years  

 16 years 

 40 years 

 

11. Why did you choose to move to Fredericton? 

 

Responses to “other (please specify)”: 

 For my spouse’s job (2) 

 Other responses (1 each)  

o Spouse is from Fredericton  

o Job  

o University  

o Immigration orientation  

o PNP program needed me stay here  

o Education for my child  

o Calm and safe small city  
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12. Do you plan to stay in Fredericton? 

 

Responses to “not sure (please explain)” (1 response each): 

 Because of job availability.  

 It is quite short stay this moment.  

 I felt sick in winter time.  

Respondents that answer “yes” skip to question 15.  

 

13. What would make you decide to move away from Fredericton? 

 

Responses to “other (please specify)” (1 response):  

 Hard to be used to the cold weather. 
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14. If you are no longer in Fredericton, please tell us why you moved: 

 

Responses to “other (please specify)” (1 response each): 

 N/A 

 N/P 

 Bad weather  
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15. How often do you access services from these organizations? (Please 

check an answer for each row.) 

 

 



 

 

Newcomer Survey Results| 11 

 

 

Other responses (one each): 

 Mental Health Services, Hospitals.. 

 None 

16. Language is often noted by newcomers as a barrier to settling in a new 

community. Please rank these needs in order of priority, with 1 being the 

most important, 2 being the second most important, etc. (Select "not 

applicable to me" if the need doesn't apply to you.) 
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17. Please pick the other top three barriers you face (or faced) in your efforts 

to integrate within the community. (Choose only three). 

 

Responses to “other (please specify)” (one each):  

 Accessing culturally relevant and meaningful mental health supports 

 Finding a family doctor, even though we have a little infant 

 Knowing clearly the environment 

 I don’t like the chips 

 

18. Please rate your level of satisfaction of the following aspects of your 

integration into our community.  
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Responses to “other (please specify)” (one each):  

 Transferable skills: health field  

 Communication  

 Church  

 Helpfulness available to run a business  

 Understanding about newcomer from local people  

 

19. What is your preferred method of communication? 

 

Responses to “other (please specify)”:  

 Any of these except website  

 

20. In what setting do you prefer to meet others? 

 

Responses to “other (please specify)”:  

 Any of these  
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21. How frequently would you like to be in touch with support from various 

organizations? 

 

Responses to “other (please specify)”:  

 As needed 

  

22. What services are the most important to you in assisting with your 

integration in the region? (Please rank in order of priority, with 1 being the 

most important, 2 being the second most important, etc.) 
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23. Are there other services you have accessed in another market that were 

helpful to you but that has not been made available here in Fredericton 

that you would like to see? If so, please specify what those services are.  

 None or N/A (8)  

 Other responses (1 each)  

o Community coffee party, I do need learn lots of habits or basic knowledge from 

local resident, esp. from white man. 

o Culturally relevant mental health resources and services. Access to interpreters 

who can provide ease of access to health services (organizations like the hospital 

and mental health services should train, manage and pay their own pool of 

interpreters to ensure that all newcomers settling in the community can access 

their services with ease). More space for cultural competency training. More 

space for discussing racism in the community, schools, etc. and exploring 

strategies to resolve them. Greater engagement of newcomers beyond superficial 

means - where they are used for photo ops, surveys etc. - authentic engagement 

of newcomers on boards, committees etc. 

o Dressing makers.  

o High school for adults.  

o There is an organization called SUCCESS (www.successbc.ca/eng/), which is based 

in Victoria, BC and runs pre-arrival service program in Seoul Korea and Taipei 

Taiwan. They have developed great informative and consulting sessions and 

material. I would say everything worked well for my settlement came from their 

help. 

 

24.  Your gender: 
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25. Your age:  

 
 

26. Number of children:  

 

Responses to “8+ (please specify how many)”: 

 9 

Respondents that choose “0” skip to question 28.  
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27. What school system is your child/children enrolled in? 

 

Responses to “other (please specify)”:  

 Chinese 

 

28. Total number of people in your household:  

 

Responses to “8+ (please specify how many)”: 

 11 
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29. Your education (check the highest level of attainment): 

 

Responses to “other (please specify)”:  

 Post-secondary education  

 

30.  In what country did you complete your education? 

 China (11) 

 Vietnam (4)  

 Canada (2)  

 Iran (2)  

 South Korea (2)  

 Ukraine (2)  

 Other responses (1 each)  

o Albania 

o America 

o Burundi 

o Canada, Pakistan 

o Mexico/Canada (exchange) 

o Italy 

o Jordan 

o Korea 
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31. What was your field of study?  

 

Responses to “other (please specify)” (1 response each):  

 Business and Social Sciences  

 Social Sciences  

 Teaching in different levels in high schools from Grade 1 to Grade 10  

 Hospitality  

 Accountant  

 Health Care  
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32. What is your profession?  

 

Responses to “other (please specify)”:  

 Homemaker (2) 

 Accounting (2)  

 Other responses (1 each):  

o IT Tech 

o Teacher  

o Human Resources  

o Telecommunication  

o Dental technician  

  



 

 

Newcomer Survey Results| 21 

33. Do you:  

 
 

34. What pre-arrival services have you accessed through organizations within 

the community to help you in the following areas: 
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35. What arrival services did you access through organizations within the 

community to help you in the following areas? 

 
 

36. What settlement services have you accessed through organizations 

within the community to help you in the following areas? 
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37. What employment services have you accessed through organizations 

within the community to help you in the following areas? 
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38. Do you own a business or are planning own one? 

 

Respondents that choose “no, I do not own a business and I am not planning on owning one” 

skip to question 42.  

 

39. What business services have you accessed through organizations within 

the community to help you in the following areas? 
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40. IF YOU OWN A BUSINESS: what is the nature of the business? 

 

Responses to “other (please specify)”:  

 Minks farm (2)  

 Other responses (1 response each)  

o Property management  

o Retail and farming  

o Bed and breakfast  

o Hospitality  

o Restaurant  

o Trade 

o N/A 
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41.  IF YOU OWN A BUSINESS: What are the total number of employees? 

(Include yourself if you do work for the company). 

 
 

42. What cultural services have you accessed through organizations within 

the community to help you in the following areas? 
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43. Do you have any other suggestions or comments you'd like to share? 

 Thanks for the great work you are doing.  

 Please organize some local resident community party to let me know neighbour and learn 

each other.  

 Beside the teaching, the transferable skills, I have farming experience with some of farm 

animals, chicken and some plants. 

 Greater opportunities for authentic engagement of newcomers to the community – all 

newcomers, refugees class included  – boards, committees etc.  


